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PART 1: INTRODUCTION

1.1 SYNOPSIS PROJECT

Hotel booking system is an important part in the life of a modern hotel, because it

ensures proper work of the hotel, making it efficient and provides the option to book a

room online. Rather than using the manual way of keeping all the information in files,

it is also not in the best privacy security condition where sabotage or any

embezzlement might occur. It is also not in the most efficient way and human error

might happen as well. Hence, that is why a booking system is more convenient to

replace traditional booking system. Even nowadays, online hotel booking has become

popular where costumer do not have to go to the actual hotel to book rooms, but they

can book it from their home or from anywhere they are using phones or laptops. This

is very helpful for those who came to travel from a far to find a room that matches to

their liking.

This project is indicated to ease the process of booking hotel room, make an early

reservation for the hotel hall, or any other transactions the customer may want to

perform. We focused on booking system that will be applicable for only the customer

whereas they can have a better booking experience with more understandable

guidance for the user to understand how to use the system we offered. Our system is a

computerised system that stores all the user’s information safely and securely and let

the user see their reservation summary that includes the room and the process of

paying and booking rooms.

Since the data for room availability will require the system to be able to search

for the availability fastly, we used searching technique for the program to search for

available room.from a data file that consist of all room details. This will improve the

reachability of the data. We also used queue to store room details. Our system is an

online booking system that works all the time. This allow customers to book a room

anytime they want. It also maximise the profit percentage because there is no working

hours limit. In fact, studies shows that 24/7 online reservation system greatly
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increases number of hotel bookings. The hectic and hassle way of managing the hotel

can be reduced to a much likely smart and orderly. By using this system, each

reservations made can be tracked with all the related details that can produce a better

analysis of what the customer preferences are and what upgrades would the system

will be needing in the future.

The system will send a confirmation email once the customer have booked a

room. It seems that automatic emails have become the norm throughout the travel

industry. It also functions as a reminder emails that help improving communications

with your guests. Moreover, online procedures has been a trend where user more

likely to prefer perform any transactions or tasks on the internet since it requires lesser

time and more convenient for the user. Thus, online banking may meet a great

opportunity to earn more profit.
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1.2 OBJECTIVES

1) To handle all data more efficiently

The system used a fully computerised system whereas all the files related to customer

and hotel management information are kept in a computer into the system. This will

help improve the hotel management performance and ease the reservation process

with just one device to store all important document

2) To improve guest’s reservation

The system will be able to reach any data faster and more efficiently, thus improve the

guest’s reservation process with lesser amount of time and cost wasting.

3) Increase privacy security

Since this system totally computerised, all customer’s information including

transactions are safely stored into the computer. Unlike the traditional way of storing

documents, there is a possibility of leakage of the customer’s privacy information.
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PART 2: SYSTEM ANALYSIS AND DESIGN

2.1 SYSTEM REQUIREMENTS

Use Case for Customer

Use Case for Admin

Figure 1

Figure 2
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Use Case for Overall System

Figure 3
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Use Case Description For Hotel Booking System

The system users are customer,admin and staff

Actor Task

Admin Admin can edit(insert/delete/update)

hotel booking system.

Customer Customer can view hotel booking system.

Detail Description For Each Use Case

Use Case Purpose

Edit room available To edit(insert/delete/update) the

availability of room.

Update room price To update the latest room price.

Update promotion details To inform the updated promotion details.

Login To login as customer,admin and staff.

Room booking To allow the user to book the room.

View room types availability To allow the user to view room

availability.

View room price To allow the user to view the room price.

View promotion details To allow the user to view the latest

promotion details.

Table 2 show detail description for the each actor in hotel booking system

Table 1 show the actor in hotel booking system
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ADMIN CUSTOMER

Y

Y

Swim Lane For Overall System

2.2 SYSTEM DESIGN

N

Login

Table 3 show the swim lane for the overall system

Start

Manage room
details

Manage Room
Availability

New?

Room
available?

Set total price
calculation

Manage
discount

Manage overall
reservation
report

Register

Login

Set check-In
and
check-Out

Choose room

Check room
details



10

ADMIN CUSTOMER

Y

N

End
program?

Cash

Credit
card

Y
Confirmation

End

Payment
method

Book room

Payment
detail

N

Calculate
total price

Y
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PART 3: SYSTEM PROTOTYPE

3.1 Hotel Booking System Interface

Figure 4 show the front interface for Bae Bae Hotel Booking system where they
welcoming the customer.It also has main menu where you need to choose to login
as admin or customer

Figure 5 show if you choose as admin you can having a few features such as manage room
and price ,manage discount,view reservation report and manage discount



12

Figure 6 show the choices for customer whether you are new member or vice versa for
enjoying the discount that provided by admin hotel booking system

Figure 7 show if you choose the new member you need to register your first name ,last
name and then you can login the hotel booking system by the data that you entered in
the system
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3.2 Concept Data Structure In Hotel Booking System

A)Searching Every element in the array will be
examined until the search key is
found
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B) Queue:Linear Array
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PART 4: DEVELOPMENT ACTIVITIES

4.1 Minute Meeting For The Project

MEETING
DATE

MEMBERS
PARTICIPATE

IN THE
MEETING

ACTIVITY TASK FOR
EACH

MEMBER

TASK
ACHIEVED(
YES/NO)

6/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-To discuss
the objective
of the system
-To discuss
the flowchart
-To discuss
the class and
attribute of
the system

All members
was involved
together for
brain storm the
idea and best
solution

Yes

8/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-To update the
flowchart
-To update the
class and
attribute of
the system
-To discuss
about the use
case diagram

All members
was involved
together for
brain storm the
idea and best
solution

Yes

11/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-Start make
the first draf
for the report
-Start create
the flowchart
for report
-Start create
the use case
diagram for
report

Ezra-system’s
objectives
Suhada-flowch
art
Shawati-flowc
hart
Akilah-use
case diagram

Yes

12/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-Meet the
lecturer for
confirmation
first draf of
report

All members
was involved
together for
brain storm the
idea and best
solution

Yes

13/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-Make the
first draf of
coding

Ezra-make the
system’s
interface and
divide the task

Yes

14/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-Make the
second draf of
coding

Ezra-class
admin
Su-class staff

Yes
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-Discuss the
latest
flowchart

Shawati-class
customer
Akilah-class
customer

15/12/2018 Akilah,Ezra,Sha
wati,Suhadah

-Make the
final part of
coding
-Make the
final part of
report

Ezra-class
admin
Su-class staff
Shawati-class
customer
Akilah-update
the latest
flowchart and
use case
diagram

Yes
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PART 5: APPENDIX

5.1 Source Code
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