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SIA JIA YONG
16, Jalan Delima 4/1, Taman Delima 2, 81100 Johor Bahru, Johor
House Phone: 07-3512345
Mobile Phone: 014-3809896
IC number: 911103-01-6097
Age: 24
E-mail: feldmansia@yahoo.com

OBJECTIVE
Seeking a full time position involving field of banking or finance

EDUCATION
2011-2015: University Technology Malaysia
BSc (Hons) Industrial Mathematics
First Class
Major Courses: Principal of Marketing, Financial Mathematics, Principal of Management, Statistics, Mathematical Statistics, Inferential Statistics, Statistical Quality Control, Entrepreneurship and Enterprise Development, Computer Literacy, Computer Programming, Vector Calculus, Advanced Calculus

2009-2010: Sekolah Menengah Kebangsaan Dato Ja’afar
Sijil Tinggi Persekolahan Malaysia (STPM) – 3.17
Subjects: General Studies, Mathematics T, Physics, Chemistry

2007-2008: Sekolah Menengah Kebangsaan Taman Daya 1
Sijil Pelajaran Malaysia (SPM) – 4A, 7B
Subjects: Additional Mathematics, Modern Mathematics, Physics, History, English Language, Malay Language, Chinese Language, English for Science and Technology, Moral Studies, Biology, Chemistry

EXTRACURRICULAR ACTIVITIES
- President, Persatuan Bulat Sabit Merah, SDJ, 2009-2010
- Vice-President, Mathematics and Science Club, SDJ, 2009-2010
- Treasury, Library Club, SDJ, 2009-2010
- Committee Member, Meranti Sport Club, SDJ, 2009-2010
- Vice-President, Mathematics and Science Club, SMKTD 1, 2007-2008
- President, Chess Society, SMKTD 1, 2007-2008
- Head of Discipline Department, Prefect Club, SMKTD 1, 2007-2008
- Committee Member, Wira Sport Club, SMKTD 1, 2007-2008

ACHIEVEMENTS
- School Champion, Scrabble Competition, 2009, 2010
- School Champion, Mathematics Quiz Competition, 2007, 2008, 2009, 2010
- Awarded Dean Awards for Form 4 and Form 5, 2007, 2008
- District Champion, Johor Chess Tournament, 2007
- School Champion, Chinese Chess Competition, 2008
- School 1st Runner up, Ping Pong Tournament, 2007
- State Champion, Mathematics and Science Club Bottle Rocket Making Tournament, 2007

EXPERIENCE
- Am Bank
Junior Executive (full-time)
December 2010-July 2011
Job responsibilities: communicate with customers, fulfill customer satisfaction standards, attend customer requests, problems and complaints.

- Alpha Tech Distribution Sdn Bhd
Sales Assistant (full-time)
December 2008-May 2009
Job responsibilities: communicate with customer, fulfill customer needs, serve customer, hit monthly sales target.

SKILLS
- Advanced skills in database systems including MS Word, Excel and Power Point
- Accomplish to communicate and interact with customers
- Excellent in customer-handling skills
- Capable to build a long-term relationship with customers
- Well versed in speaking and writing with English, Malay and Mandarin

PERSONAL CHARACTERISTICS
Highly Motivated, Hardworking, Cheerful, Sporting and Persuasive

WORK PREFERENCES
Willing To Work Shift	: Yes
Willing To Travel	: Yes
Have Own Transport	: Yes
Expected Salary		: Negotiable
Availability		: Immediate Basis

REFERENCE
Dr. Norhaiza Ahmad
University Technology Malaysia, Johor
Tel: 019-7747457

Dr. Normah Maan
University Technology Malaysia, Johor
Tel: 019-7007014
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