REFLECTION WEEK 4
ADAM BIN RAZALI

On the 16th of October 2019, Graduate Success Attribute class was resumed as per usual again. I was pumped for this class as last weeks class had been postponed due to unfortunate circumstances. The class was also looking forward to this class for what may be coming for us. As we knew what type of activities Dr. Marlina likes to throw at us, we could not wait for the class.
	We did our errands before entering Lecture Hall 1 as we don’t want to be flustered when the class begins. As it was the norm for now, Dr. Marlina enters the class at approximately 2.30 p.m. she immediately hands out the attendance list and also asked us to scan the QR code for the attendance. This was quite extra because usually lecturers will choose one or the other of the methods but Dr. Marlina wanted to be different and did both which I saw as a bold move to differentiate yourself form the rest.
	The class did not start as it normally would, this is because Dr. Marlina did not start by showing us this week’s slides but opted to check the reference list that we needed to send due that day. After downloading the files sent in by the class, it was sorted alphabetically. If everything goes according to plan, the first person to be checked was supposed to be A. Nurazieana. But what happened was A. did not send in the list as asked to be done because of some technical problem. Dr. Marlina gave leeway for her to send it in after the class. So, now the lucky person to be checked his or her list was me, Adam bin Razali. Without hesitation Dr. Marlina opened the file and there it was, my list of references. I was skeptical as I was not sure if my list was correct, and that skepticism was proven as my list got torn into. It started well with the book and newspaper reference, but it all went downhill when Dr. Marlina checked my journal reference. Turns out, I had to find my reference from the many subscripted sites on the UTM Library website and not some article found on the internet as it was not very trusted to be a reference. Dr. Marlina then showed a great example of a reference list made by the group of Chinese girls. From that I learned from my mistakes and corrected my list afterwards.
Finally after all that commotion, we started our class for the week with the topic communication skills. According to Collins Essential English Dictionary, communication is the exchange of info, ideas, or feelings, something communicated such as a message. Dr. Marlina also showed us the definition of effective communication which was process of meaningful interaction among human beings. The definition really shines a light towards what is actually good communication which I need to improve on in my daily life as a college student. Dr. Marlina then showed us the potential influences towards communication which included but not limited to body language, language used, attitude, context, clarity, and etc. With this I know what aspects of communication that I have to improve on in order to become someone with good communication skills. Dr. Marlina followed it up with the barriers to communication which consists of noise, emotion language difference, and many more. These are the things I must take into consideration before I communicate with someone so that I won’t be misinterpreted.
The next subtopic discussed was the difference between hearing and listening. For instance, the characteristics of hearing are that it’s physical, it happens naturally and it’s a passive action. Listening in the other hand, while it is still a physical action, the process of listening is a learned skill and also an active action. This was verey helpful for me to differentiate between hearing and listening. Dr. Marlina also stated that listening is hard because you must choose to participate in listening. Dr Marlina continued on with the values of listening which was that good listening can improve social relations, listening to others is an elegant art, and poor listening is disastrous in business. With this, I now value listening more as it is an important role in our lives as a member of society. Dr. Marlina carried on with the next subtopic which was the do’s and don’ts of communication. Some of the do’s were such as speak clearly, check twice with the listener, and ask for clarification. In the contrast, the don’ts were such as don’t instantly react and mutter, don’t use technical terms, and don’t speak to fast. I will take into account these do’s and don’ts so that I can improve my communication skills. In one of the last slides, Dr. Marlina showed us the things that we should improve in our communication skills such as improve language, pronunciation and also body language. I will tey to improve on this things in order to be a competent communicator. Before the class had finished, we took our weekly quizziz quiz and sadly to say I ranked lower that expected which was bad but I have to improve in the upcoming weeks. 
In a nutshell, this week’s look into our individual assignments about global issues and also the topic of communication skills really opened my eyes of what I have to learn in this university. There is a lot more work to be done before I can declare myself as a scholar or even a college student. With the help of lecturers and friends, I believe that anyone can be a great scholar, they just have to believe in themseleves and hope for the best.
	    
	       
