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	Communication Skills
On Wednesday, 16th October 2019, we learnt about Communication skill in Graduate Success Attribute class lectured by Dr Marlina. What is exactly a communication skill is? Why communication skills are important? How to expert our communication skills? That is the basic question of our topic for this week class. Generally communication skill are abilities that is use when giving and receiving different kinds of information. Some examples include communicating ideas, feelings or what’s happening around us. Communication skills involve listening, speaking, observing and empathizing. It is also helpful to understand the differences in how to communicate through face-to-face interactions, phone conversations and digital communications, like email and social media. Communication skills is one of the best and useful skills in our lives. But not everyone are having an effective communication skills.
Effective Communication skill are describe as the process of meaningful interaction and intention among human beings. Effective communication occur when the deliver send their information or message clearly and the receiver received and respond effectively towards the information. Effective communication does not only about information that the deliver give and received by the receiver, but it also about understanding the emotion and intention behind the information. In communication there are a few common ways we communicate such as written word, body language, spoken words and visual language. 
The communication process started from sender to receiver. But along the ways of the process there are also hae medium and feedback. Some of the process at the medium there are consist of barrier communication. Barrier communication are noise, inappropriate medium, assumption or misconception, language different and poor listening skill. With the barrier communication sometimes the receiver cannot received the information effectively.
Inside the class, I learnt about the differences between hearing and listening. Hearing is a physical process, natural and passive. Hearing is the act of perceiving sound and receiving sound waves or vibrations through ears. Moreover, we received the sound without process the information. It is involuntary act which is simply received vibrations to ears. While before was about hearing, listening is known as physical as well with mental process, learned process and skill. Listening is more like we heard the sound and understand more about what we hear. Let the brain to process the meaning of the sound that heard.
The value of good listening skills are to improve social relations and conversation with others. Good listening reflects courtesy and good manners. Listening carefully to the instruction of superior could improve competence and performance. Trying to listen what people said to us shows we have an elegant art. Listening is a positive activity which is good rather than a passive or negative activity. The good listening also can eliminate a number of imaginary grievances of employee.
I learnt about essentials of communication that we could apply in our communication skill.
First think first before talking is always think ahead about what we are going to say. We could use a simple words and phrases that are understandable by everyone, it is easier for them to interpret the information as well. Speak clearly and audibly when talking especially when we are having a public speaking in front of people. Every time we give a talk, make sure check twice with the listener whether they could understand it or opposite.
Furthermore i learnt about how to improve existing level of communication. There are 3 levels :
1. Improve the language that will be use
2. Improve the pronounciation to avoid misunderstanding between each other
3. Work on voice modulation to avoid misunderstood meaning and tone
Lastly, we learnt how to improve body language. 2 steps of improving body language
1. Keep some appropriate distance while talking
2. Take care of our appearance and maintain eye contact because it shown that we are confidence to deliver our message.
And we finishing our class with a quiz about communication skill
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