	On 16 October 2019, I learn about effective communication skills. Communication is the exchange of the information through the writing, speaking, or other medium. There are four types of communication in everyday life which is verbal, non-verbal, written and visual. While effective communication is when the person who you talking to can absorb your point and understand it. The ability to communicate well with colleagues, superiors and staffs is essential no matter what industry you work in. Effective communication skills can help you get hired, success in your career and even land promotion. There are many types of effective communication skills.
	There are many factors that affecting effective communication like cultures. To avoid misunderstanding and sensitive topics, we must learn other or specific cultures try not to make assumption about other cultures based on what you have heard but try to be understanding and more effective communication. Language that we used also affect effective communication. Use relevant words and we must avoid using slang and idioms. This is because not many people can understand you when you use slang. That is why people always said we must think before speak. Also, I think the most factor that influence that can affect effective communication skills is body language.
	Body language is something we use to reveal our true feelings and emotions like posture and facial expression. Tense conversation like when you are talking with difficult customers can lead to stress, nervous or even anger. Even though we may seem to hide it but our body language can show our truth emotion. That’s why our body language also can affect effective communication. For example, have a good posture. We must relax like when you sit or stand up, make sure your hands are not on your hips or folding your hand in front of your body. This is because this type of posture may lead to misunderstanding or communicate aggression. There is also many more influence like memory, attitude, stress and many more.
I also learn about the barrier to communication like stress. People with a stress will have trouble choosing their own word carefully and expressing things in appropriate ways. Also when people feeling stress, it’s easy to make that person to misunderstand what other people trying to say or communicate. In public speaking, stress can cause anxiety when trying to respond or talking in front of many people. This thing can make them to avoid that kind of situations. Poor listening skill also a barrier to effective communication. This is because communication work best when the audience understand what are you saying and give a good feedback. That’s a reason why poor listening skill can lead to misunderstanding.
	Next, different language also a barrier to communication. This is because language is the tool of communication. First of all, language help us to express our ideas, feeling, and many more to other people. The communication can’t move further or continued when they can’t even understand each other language. Like poor listening skills, different language also can lead to misunderstanding and conflict. For example, when people from China lost in Japan and trying to ask for direction but the person don’t understand Japanese and most people from Japan also don’t know how to speak Chinese. So when they try to communicate with each other, it become worthless when both of them didn’t understand each other language. 
	I also learn the different between hearing and listening. Hearing is just an act of receive sounds by ear while listening is a critical thinking because it’s need your brains to operate and concentrate to understanding what other people trying to say and can give a feedback to the person who give the talks. Some people said, hearing is through ears while listening is through the mind. Even though this both using our ears, it’s actually different. For example, hearing only use one parts of our body which is our ears while listening use more than one parts of our body which is ear, brains, eyes or even hands in order to understand the message accurately. Also, hearing does not require to concentrate while listening does.
	Our lecturer also taught us about what to do’s and don’ts for effective communication. For example, we must be a good listener. Actively listen so we can understand what other people trying to say. If we worried and only concentrate to what you’re trying to say next, it’s can make it harder for you to understand what they said. We might miss what they say. So in order to not get distract, you must turn off your phone, laptop or other think that might distract you to help you get more concentrate while listening to other people. Other than that, practice make perfect. Effective communication needs practice. We must always think ahead about what you’re going to say. Hopefully this thing can help us creating positive environment in communications.
[bookmark: _GoBack]	The thing we don’t do in order to get effective communication is don’t interrupt the speaker. This is because this is considered as rude and this can interrupt the speaker thought process. Also don’t make your speech complicated, use fewer technical term that’s not many people understand as they barrier to effective communication. Lastly like always, we got to play some quiz about effective communication before the class ended to see how far the student understand what they learned that day.
