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1.0 INTRODUCTION
Senai International Airport (formerly known as Sultan Ismail Airport) is operated by Senai Airport Terminal Services Sdn Bhd (SATSSB), a member of MMC Group. Back in 1974 when the airport is built, it is actually operated under government by Malaysia Airports Holdings Berhad until Senai Airport International Services Sdn Bhd took over it in November 2003. In 2009, it was acquired under MMC Corporation Berhad. 
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Figure 1: Senai International Airport (source: https://www.mmc.com.my/page32.html_
Senai International Airport is located in the district of Kulaijaya and occupies approximately 1226 acres of land. Senai International Airport serves as the main aviation gateway for southern region of Malaysia. To cater the needs of tourists and business travellers, Senai International Airport is equipped with 3800 metres runway and can handle aircraft ranging from small Cessna’s to large jets such as Airbus A380.
Currently, there are 4 airlines company operating in Senai International Airport to serve 14 international and domestic destination with average of 56 flights every day. Besides general aviation activities, Senai International Airport also establishes Senai Business Aviation Terminal (SBAT) as a private jet terminal.

2.0 DETAILS OF JOURNEY 
We had visited Senai International Airport on 3rd December 2018. At 1.30pm, we gathered at a bus stop in front of CICT, UTM before we departed to the Senai International Airport. We arrived at the main hall at around 2.15pm. We then moved to the arrival hall to get into the Technical Division of Senai International Airport. 
	Our visit began with the briefing by Cik Fatin in the meeting room. She briefly explained about the background of Senai International Airport, MMC Group, the airport operations, and the private jet terminal. 
	Cik Fatin then introduced us her colleague from IT Department, Cik Mazwa Hamdan to brief us regarding the technology and information services provided in Senai International Airport. Cik Fatin explained on their job scopes, the appilications and systems operated by Senai Airport Terminal Services Sdn. Bhd (SATSSB) and how they control the large amount of database. 
	After the briefing, our student representative, Daniel had given a short speech to show our appreciation and thoughts on this visit. Gifts were given to Cik Fatin and Cik Mazwa as a token of appreciation.
	At 3pm, we moved to the ICT Department to take a look at the Data Service Room. In the server room, we got to know how the servers looked like. The person in charge had briefly explained to us to give us a picture on how all these serves worked. The temperature inside the server room is set within 9 to 10 Degree Celsius to prevent overheat of the hardware. 
	After the visit to Data Service Room, we continued our journey with terminal tour to experience boarding and landing. We first moved old building of Senai International Airport which was built in 1974. Next, we passed by Aero Mall (the new building built in 2000’s) moved to the Departure Hall to have the Aviation Security Screening. The screening was carried out two times before boarding, one is for the checked-in luggage while another one is for hand carry baggage. For hand carry baggage, all sharp and harmful items were prohibited and confiscated by the officer. 
	Before we moved into the Departure Hall, Cik Fatin explained about the check in process and we were also able to understand the boarding process of domestic flight and international flight. For international flight, there will be another Aviation Security Screening on hand carry baggage due to the restrictions of liquids on board. Our journey marked an end at 4.30pm when we finished our tour from the Arrival Hall and Luggage Collection Point. 


3.0 ORGANISATION STRUCTURE
3.1 Management Team


3.2 IT Department


4.0 SERVICES
4.1 Airport Services
Ground Handling
Senai Airport Terminal Services Sdn. Bhd. as a licensed ground handler, provides flexibility, speed and efficiency in ground handling to customers. The service range of ground handling including passenger services, ramp services, marshall and chocks, load control, communications and flight operation services and general aviation.
Cargo Services
Senai Airport Terminal Services Sdn. Bhd. provides specialised cargo handling services to cater customers’ logistics needs. It is equipped with odd-sized cargo and delicate perishables to provide reliable and secure handling. 
Facilities and Infrastructure:
· Office and storage space
· Import and Export warehouse (15,000 sqm)
· Perishable centre 
· Dangerous Goods Storage 
· One-Stop Government Agencies (Customs, Immigration, Quarantine, Health and Fisheries
· Agents Offices 
· Truck Parking Area
· Direct access to apron 
· 4 aircraft stands which can accommodate up to B747-400Faircraft. Also can accommodate AN124/IL76 "PIPO" (power in power out) operation.
· 24 hours surveillance and CCTV
(source: https://www.senaiairport.com/Corporate/Airport-Operations/Cargo-Services)
Aviation Security
Senai Airport Terminal Services Sdn. Bdn sees users’ safety and security as the utmost priority. They are committed to provide the standard in accordance to the regulatory recommendations. To enhance the security level in Senai International Airport, all AVSEC personnel are well-trained and constantly undergone aviation security program.
Private Jet Terminal
Senai Business Aviation Terminal (SBAT) is a private jet terminal provided by Senai Airport Terminal Services Sdn. Bhd. to complement the high demand of business companies and individuals to southern region of Malaysia. SBAT is separated from the main terminal, which provides a private and exclusive experience to its users. Exclusive facilities such as executive lounge, crew rest room, dining area and VIP car parking lots are offered for hassle-free movement process and convenient access.
4.2 IT Services
Senai Airport Terminal Services Sdn. Bhd. has a specific team from IT department to maintain and support all IT services in the airport. There are lots of system and application used by the IT Department to maintain the airport and provide best services to the users.


4.3 Databases
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