
[image: ]

TITLE: INDUSTRIAL TALK 1 - (MDEC E-REZEKI/GLOW)
SPEAKER: CIK NUR ASHIKIN BINTI HALIL
DATE OF TALK: 24th SEPTEMBER 2018
VENUE: DEWAN SEMINAR, N28A, SCHOOL OF COMPUTING

STUDENT’S NAME: NUR AKMA NADIA BINTI SUHAIMI
MATRIC. NUMBER: A18CS0183
COURSE: SCSJ – SOFTWARE ENGINEERING
SUBJECT: TECHNOLOGY AND INFORMATION SYSTEM (SCSP1513)
SECTION: 05

LECTURER’S NAME: DR NOR AZIZAH SA’ADON



TABLE OF CONTENT

TITLE										PAGE
1. INTRODUCTION                                                                                                      1
2. WHAT IS E-REZEKI PROGRAMME?						   1-2
3. WHAT IS CROWDSOURCING?							   2-3
4. OBJECTIVES								      	     3
5. BENEFITS FROM E-REZEKI							     3
6. HOW MDEC GET PEOPLE TO JOIN E-REZEKI				     4
7. WHO CAN JOIN E-REZEKI PROGRAMME?					     4
[bookmark: _GoBack]8. IMPACT OF E-REZEKI TO MALAYSIA					     5
9. CONCLUSION (REFLECTION)							     5	


INTRODUCTION
MDEC is a short term for Malaysia Digital Economy Corporation (formerly known as Multimedia Development Corporation) is the lead agency in driving the digital economy in Malaysia under the Ministry of Communications and Multimedia Malaysia. MDEC is a government-owned agency which launched in 1996 in order to pioneer the transformation of Malaysia’s digital economy. MDEC pursues a digital future that unlocks the significant of economic, environmental and social value within the nation. MDEC is also responsible to ensure that Malaysia plays an integral part in developing and nurturing talent to drive digital innovation around the world, while attracting participation from global ICT companies to invest and develop cutting edge digital and creative solutions in the country. The industrial talk given is about e-Rezeki (GLOW) which is one of the programs under MDEC. The talk is given by Cik Nur Ashikin binti Halil (graduate from UiTM – Bachelor of Management and Technology) which is one of the successor and actually one of the mentor of GLOW programme. 

WHAT IS E-REZEKI (GLOW) PROGRAMME?
	The name of E-Rezeki was converted into GLOW which stand for Global Online Workforce. E-Rezeki is a programme based on crowdsourcing concept with specific focus on B40 as the “crowd” providing services to earn additional income. It is a programme designed to train, mentor and nurture crowd workers to earn digital income on global platform by winning and performing skills-based jobs/projects. The person work in this platform called Digital Worker. This programme focus on the family which categorised in B40 which want to help them to get better lifestyle. Participants will be profiled, trained, qualified and matched against suitable tasks or work on digital platforms. B40 (below 40 percent of household based on income) refers to individuals from household with monthly income below RM4000 per month. There are different categories of skills for freelancers in this platform. The skills are digital micro task, digital work and digitally enabled (crowd services). The target group for digital micro tasks are the SPM levellers, non-executives, general labourer, unemployed, housewives and single mothers and armed forces retirees. The example for digital micro tasks are data entry, data extraction, dropshipping, content sharing, mobile apps download and referral programmers. The target groups for digital work are unemployed graduates, underemployed graduates, college students from B40 family, retrenched workers and retirees. The example of digital work are programming or coding, mobile apps developer, creative work, game tester, content writing and accounting. The example of digitally enabled are running errands, delivery services, cleaning and housekeeping, plumbing and fixing.

WHAT IS CROWDSOURCING?
	MDES assist the enterprise to discover the potential of crowdsourcing. Crowdsourcing is a digital revenue method where job are being offered and being held on digital through global platform. Enterprise crowdsourcing is corporation obtaining services via digital platform that provide solution for business problems. Enterprise can source and use the right crowd effectively. Firstly, enterprise will break the task down. Then, identify the task that can be performed by the crowd. And finally, match the right task with the right crowd. For example, the right crowd for content writer is the category of knowledge and expertise. While the programmer is in the category of technology and data science. For designer, the category of ideation and creation. Enterprise should consider crowdsourcing as one of the place to get income because of the growth of high speed internet and coverage in Malaysia. 
The use of internet is getting wide. Most of the people face the internet every day. And most of them feels more comfortable to deal with other people through internet. Then, digital shift which is customers attracted by digital driven offering.  After that, there are abundance of talent in crowdsourcing platform. Lastly, the budget to undergo some project will reduced. When the budget reduced, departments expected to deliver more. 


OBJECTIVES
	The objective of GLOW programme is to produce global competitive freelancer. Not just in Malaysia, but also in global. Then, provides alternative source of income among Malaysians with skills set. There are many people that have the skills but did not have the opportunity to get the admired jobs. So, people can use their skills and be a part-time freelancers. Lastly, GLOW provides business and technical support services for Malaysian freelancers. The success story of the successful freelancers will be the inspiration for the freelancers all over Malaysia.



BENEFITS FROM E-REZEKI (GLOW)
	There are many benefits that people can gain by joining this programme, the benefits are the participant will get extra income. This is because people can make side income by working part-time as a freelancer. Next, participants can work anywhere and anytime and also save money. As a freelancer, participants did not have to go to office so they can work at home. When this happen, they do not have to use transport that needs money. They are their own boss. Lastly, participants get to increase knowledge and upgrade skills and abilities. Skills can be learned and upgraded to increase the value of themselves to get promoted.


HOW MDEC GET PEOPLE TO JOIN E-REZEKI (GLOW)
	There are a few ways MDEC get people to join GLOW, which through collaboration with many universities around Malaysia such as University of Technology Malaysia (UTM) and University of Technology MARA (UiTM). There is a program called GLOW@HLI’s programme. This programme focused on students from the universities. This program is free and students can join the programme by make it one of the elective subject which is for a semester. Another programme that GLOW provide is Fast Track programme. This programme is free too and the duration for this program is just two days. People can join this programme in order to be a professional freelancer with just two days. Other than that, MDEC get people to join GLOW by giving the talk to the people. So people will be provided with the knowledge about the freelancer and getting interested to join them. Furthermore, there are many advertisement that MDEC provided through social media platform.

WHO CAN JOIN E-REZEKI (GLOW) PROGRAMME?
People that are interested can try to join the programme. The people that can join GLOW programme are students from IPTA and IPTS, skilled retrenched workers, skilled retired workers, housewives, young professionals, and freelancers. There are many criteria that GLOW looking for in order to join the programme. Firstly, qualification and skills. Skills are the most important because in this platform, workers provided their skills to the clients. Without the skills, work will be undone. But, skills can be trained and be learned. Some of the skills required are in the field of IT which are programming, mobile application and others. Then, have the skills in design and creativity, administrative support, sales and marketing and finance and accounting. Last but not least, skills in linguistic and foreign language such as translation, transcription, and other language like Mandarin, Arab, French and etc.
	
IMPACT OF E-REZEKI (GLOW) TO MALAYSIA
	GLOW is a platform that take nothing from us but giving us benefits that help us to solve problems in this real world especially in Malaysia. There are many people out there that do not having enough money to undergo their daily lives. GLOW is the platform that want to help the people. GLOW is giving positive impacts to Malaysia. One of the impacts of GLOW is decreasing the number of unemployed Rakyat in Malaysia. This is because Rakyat can work as a digital worker and getting jobs. Then, by joining GLOW, GLOW help people in Malaysia to get a better lifestyle by getting side income through digital platform. So, this will reduce the amount of poor family because they have their own work. Lastly, GLOW has market the service and skills of Rakyat Malaysia to the global platform. This will make Malaysia one of the known country in the world.

	
CONCLUSION (REFLECTION)
	GLOW is a very successful platform that provides many benefits to the people. There are no reasons for not getting jobs. People nowadays are being very picky in selecting jobs. Then, it will be a problem to the country if there are many unemployed graduates. Money is important but money is not everything, even though much things needs money. The most important thing is to give the best for everything. We have to be more productive. In order to make a peaceful country, we have to help each other. That is what GLOW do. Provides other alternatives to unemployed and B40 people in order to get better lifestyle and making the world a better place. People lives had changed after the era of transformation in order of earning income.
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