
Recently, Centre of Information and Communication Centre (CICT) of Universiti Teknologi Malaysia (UTM) has organized a briefing on ICT Services and Regulations for Under-Graduate Students. The program was being organized on 1 October 2018 at D07, Centre of Information and Communication Centre (CICT) of Universiti Teknologi Malaysia. Thus, we as the student of Information System and Technology from group 1 of section 5 were going for our industrial visit to CICT of UTM with the lecturer of our section, Dr. Nor Azizah Bintin Sa’adon as well as the other lecturers from other section. There are about three sections that involved in this industrial visit including our section. For our section, there are around twelve groups where each group contains around four to five members. So, there are around 48 students from our section that involved in this industrial visit. The industrial visit took around 2 hours from 4 p.m. until 6 p.m. during our Information System and Technology classes. The speaker for the briefing during our industrial visit was En. Mohd Zahari Bin Zainal Abidin, an assistant of IT officer, from infrastructure operation management (IOM) of CICT. 
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Basically, CICT is located at Block D07, Lingkaran Ilmu, Universiti Teknologi Malaysia (UTM). Their organization structure generally led by the director which is PM. Dr. Mohd Shahizan Othman, and assist by many departments which is Application Development Management (ADM), Corporate Management (CM), Infrastructure and Operation Management (IOM), Business Development, Strategic Management, and CICT KL. Generally, CICT is responsible for ensuring that staffs and students have access to teaching, learning, and research ICT resources by providing the university’s IT infrastructure, acquiring, developing and supporting new and emerging technologies and systems as well as providing access to digital resources across the University's campuses. There are many objective of CICT which are to increase the adoption of Information Technology in all university activities, to provide guaranteed ICT infrastructure and facilities, to become a reference center in ICT services in the university, to become the center of software and application development in the university, to explore new technologies in ICT services and implementation, and to increase ICT competencies of the university’s community. Basically, their main function is as a support unit that offers and delivers ICT services for the university (staffs and students) especially in ICT infrastructure, system development and academic/administrative activities.
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