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The Centre for Information and Communication Technology (CICT) is responsible for ensuring that staffs and students in UTM have access to teaching, learning and research ICT resources. To achieve this, CICT provides the university's IT infrastructure, acquired, developing and supporting new and emerging technologies and systems, and provides access to digital resources across the university's campuses.
On 1st October 2018, we have managed to go to the Centre for Information and Communication Technology (CICT) for an industrial visit. On that day, we have been exposed about the functions and objectives of CICT, ICT services that being offered to all of the students and staffs of UTM and the ICT regulations or policy of UTM. In short, the briefing tells about CICT introduction and their objective towards giving the best for students and staff of UTM. The speaker also explained about the services provided by CICT such as WIFI-UTM, ACID, VPN and UTM Live@edu. In addition, the briefing also told about the facilities at CICT building. As example, computers, project discussion area and specialize multimedia and content authoring production lab (SMAL). CICT also provides free softwares for students, such as Office 365, Final Cut Pro, and Adobe Suite. After the short briefing, we have been taken to see CICT Gallerium to look and learn about the history of ICT technology.  The visit ended about 6 o’clock.
Our industry visit to CICT began at 4.00 pm in the evening. All of us gathered with participating students from other classes ten minutes beforehand in front of N24 building. As soon as we got the instruction from our lecturer, we all walked to the seminar room to listen for briefing on CICT services and regulations. The visit started with attendance checking and a briefing by a member of CICT department. It was given by Mr. Zahari bin Zainal Abidin. The CICT objectives are to increase the adoption of Information Technology in all university activities, to provide guaranteed ICT infrastructure and facilities, to become a reference centre in ICT Services in the university, to explore new technologies in ICT services and implementation, and to increase ICT competencies of the university’s community.
There are a lot of ICT services provided for students. It is divided into five categories which is basic ICT services, student management Services, ICT instructional services, ICT social services and additional e-services. Basic ICT services includes PPICTP, Wi-Fi UTM, VPN, ACID and UTM Live@edu. The facilities for students to do their ICT project is located at Student ICT Service Centre, which also called as PPICTP. This service centre has approximately 450 computers with different types of OS (380 Windows platform, 50 Mac OS and 20 Linux OS). Three project discussion areas were also designed to create proper discussion environment. Besides, PPICTP also provides photocopy services, CD/DVD burning, binding and laminating. For multimedia students, Specialize Multimedia and Content Authoring Production Lab (SMAL) is specially provided for them to do multimedia-related projects. This lab has multimedia facilities such as lighting and chroma key, mixer, DVD printer, whisper room, Mac Pro computers and many related softwares.
Next, internet can be accessed by all colleges whether using wifi or wired. For administrative and academic network, mostly the connections are wired in faculties and admin offices. In contrast, colleges network use wi-fi as it can be used by many people in the areas remotely. There are over 1600 access points for network connection entire this university and the backbone for the network infrastructure is the CICT. Then the network is distributed to all UTM colleges. To access UTM Wi-Fi network, the students need to use their ACID for authentication. The bandwidth dedicated for residential college network has a total amount of 1Gbps. Other than that, there is also Virtual Private Network (VPN) service to access UTM intranet from the outside of UTM campus. The users just need to enter http://vpn.utm.my and use their ACID to login.
All online services provided by CICT now all integrated under one domain which is One Stop Student Services. This includes student management services such as AIMS and student financial system, and ICT instructional services like e-Learning, MyLine and e-PPP. E-Learning is an educational portal that assists student  and lecturers  in the teaching and learining process to be more effective and flexible. While the lecturers give you score for your test, you also can give your lecturers score as evaluation on their teaching performance through e-PPP. Students don’t have to worry that the lecturers will be angry with them because the information you give won’t be known by the lecturers. Therefore, students are requested to evaluate with honesty.
It was a good briefing by Mr. Zahari bin Zainal Abidin. Next, we all moved to CICT Gallerium to see early ICT technologies. All of them were not used today because they are developing exponentially so the old ones were discarded. Today’s technologies are really advance and their specifications are thousand times more superior. For instance, old computer storage is really big in size but it can store only a little amount of data, compared to our generation’s. After learning about the past, this visit finally came to its end. We all started to leave CICT by 6 o’clock in the evening and headed to our college.
From this visit, we managed to increase our interest in studying software engineering course. This visit made us understand what we need to do so we can reach our goals and how to get there by working hard on our studies right now. We can never waste our time doing meaningless activities. Eventually, we should also learn on how to make schedules to differentiate our time between studying, fun activities, sleeping etc. Hence, to improve ourselves in this field, we have to inform ourselves about all the new improvement that happens very fast in this industry and how we should keep up by improving our knowledge about technologies that I will face in the future. In addition, we should keep practising what we have learned from time to time so we will not forget it when we finish our study. 
Last but not least, by involving in this visit, we as students and dreamers want to learn more regarding our course which is software engineering and become really good at it so that we could achieve our dream, to get the jobs that make us apply all of our knowledge for good causes. We also dream to meet more people from similar course so that we can improve ourselves and learn more from their experience. 
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