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Competencies (1 of 2)

 Discuss the origins of the and the

» Describe how to access the Web using providers and
browsers

« Discuss Internet communications.includinag a.mail i 5
messaging, social S Byl
networking, blogs, |
microblogs, and wikis. .-__‘ . aazern kel
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Competencies (2 of 2)

Describe search tools, including search engines, metasearch
engines, and specialized search engines.

Evaluate the accuracy of information on the Web.

Discuss , Including , , , and

Describe , Including the three-way

Interaction of clients, Internet, and service pro

Describe o B —

including , , — ——
y an d Protection Suite

Advanced Business Editi

First business suite with
server backup and recovery.
I
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3_IThe Internet, the Web, and Electronic Commerce

Introduction

The Internet is often referred to as the Information
Superhighway because it connects millions of
people across the globe.

Unlike a typical highway, the Internet moves ideas,
data, and information through networks.

The Web provides an easy-to-use, intuitive
multimedia interface to connect to the Internet.

Competent end users need to be aware of the
resources available on the Internet and the Web.




e

e The Internet is the largest global network,
connecting smaller networks worldwide

he Internet and the Web

e The Internet was launched in 1969

— National computer network
— US funded project called

e The World Wide Web or WWW was introduced Iin
1991 at

5_IThe Internet, the Web, and Electronic Commerce




Common Internet Uses

o Communicating
— Exchange
— Discussion groups

e Searching
— Virtual libraries

e Entertainment
e Educationor
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AcCCess

 Common way to access the Internet is through a
Commercial
— National Service Providers
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Browsers

)

&)

= « Programs that provide access to Web resources

g « Allow you to the Internet

2+ Popular Web Include:

2 — Mozilla Firefox

&) .

ﬁ _ Apple Safarl R Speed: Fast to Wunch, fast 1o load web pages
© — Microsoft Internet Explorer — - WE eE=s

© — ol

5 — Google Chrome =

(b} . [ Google Chyome: Search fram e 0. | Simplicity: Designed for efficiency and sass of Lse
= or location of the N
g resource must be Specified Q’ P ek e
o]

c > .

©

=

c
=5 .
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URLS

e Uniform Resource Locators
— All URLs have at least two parts

e Top-level domains (TLDs) provide further

Domain Organization Type

T I .com Commercial
I . .edu Educational
http://www.mtv.com o e

il U.S. military
.net Network
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ng page - Mozilla Firefox

I History Bookmarks Tools Help

e G | et

| ¥ | NN\ Search Web = | Loading toolbar bt

Katakana script
NEIDhFED

11
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More on Browsers

e Browsers interpret HTML commands

— Contained in a document

* Display document
asa

12
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Communication
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e Most popular Internet activity
o Types of communication
(E-Mail)
— Instant Messaging
— Social Networking

13
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E-Mall

v

e Transmission of electronic messages over the
Internet OV T

Kheuspge Izt fobony Paimnat Test Adddi a
=" .- I =11 e ] | L 3 -
' Y oo - e 1 80 0 50100 (51| 7
e Basic parts AT T e e s

wr Clipbgard "= Bails Teut 1 Pigne Oyt E

Haader

[ e ]
Subyject Srfare Anabyuis
Al

o Address

B i by ol 07 KB

-
| agree that we should apply for our passports this month at the atest. We should ako ook into oycling while we are
there. One site | found supgested Mew Zealand & a cyding paradise. | looked into rentals and it is possible to rent
monthéy. Cur finerary puts us in ‘Welington durng the intermaticnal Festival of the &rts.
| speEnt soeme liree this evening searching Tor the best airfare deals on the Web. It lobks like we can save gquite & bit i we “9533‘99
b ar trig onling. My research suggests we showld try to fly into Auckland, | did some comparsons in Exoel and have
attached the warksheet
Let me know what you think of these possibilitias.
Chre
Troy Hall, apt. 3
302 University Dr. Signature
Tempe, &7
[#80}) 555-3449 -

Return
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USEr name

dcoats:@usc.edu'
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E-Mail Address Example

top-level domain™

domain name

Return
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Spam
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e Junk and/or unwanted e-mail
or destructive programs are often
attached to unsolicited email
— CAN-SPAM Act

use a variety of approaches to
iIdentify and control spam
o Spam blockers are also referred to as:

— Junk mail filters
— Anti-spam programs

Return
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Instant Messaging
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o Extension of email that provides direct, live
communication between two or more people

 Instant messaging programs also include:
— Video conferencing features
— File sharing
— Remote assistance

* Most widely used instant messaging services:
— AOL’s Instant Messenger
— Microsoft’s MSN Messenger
— Yahoo Messenger Return
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Social Networking

e One of the fastest growing uses of the Internet
* Three basic categories:

— Reuniting sites

— Friend-of-a-friend sites

— Commnn intaract citac

Site Description

Classmates.com Reuniting, primarily for school, work, military

Facebook.com Reuniting, primarily for college and high school students

Flickr.com Common interest, image sharing

Friendster.com Friend-of-a-friend, general

MySpace.com Friend-of-a-friend, general

YouTube Common interest, image sharing Return
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7~ Blogs, Microblogs, and Wikis

* Web logs or blogs — postings that are date- and
time-stamped and then arranged with the most
recent items shown first

* Microblogs — short status updates or sentences that
answer the guestion:

— What are you doing now?

o Wiki —a specially designed Web site that allows
visitors to edit the contents (e.g., fill in missing
Information)

19
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Search Tools

e Search engines
 Metasearch engines

. . B} AOL Search search.aol.com
e Specialized search engines pek T
» Content Evaluation e oo

Metasearch Service Site

Daogpile wiww. dogpile.com
[xquick www.ixquick.com
MetaCrawler www. metacrawler.com
Search www.search.com
Clusty www.clusty.com

20
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Search Engines

e Specialized programs to assist in locating

Keyword search

Information

o Types of searches

Directory search —
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Metasearch Engines

e Dogpile Web Search - Windows Intemet Explorer e =
o - .. -
%v oy www.dogpile.comy = Thildy | X M| Gooale =
- — - B S— — — e —
' Favorites | a8 & Supgested Sites ~ &) Web Slice Gallery
Dogpile Web Search M= B - & mp v rPage~ Satety~ Toos~ i@~

Favorite Fetches Quick Starts

BP Top kil £dd Doqpie To Your Breeee
Lty Gata Lugus Crowenioad 1ol

Pigrgl £ ating Stai Add Dogoa To Yaur Sike

Bo.sid Br sk Fai SeachSmy

IPhong Walmard Price  Hogkmak and Sharg

g momal Weekend Hapacons

T ® Do you have a green thumb?
Cheek oul these gardening e

Return
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Specialized Search Engines

Environment www.eco-web.com
Fashion www.infomat.com
History www.historynet.com
Law www.lawcrawler.com
Medicine www.medscape.com

Return
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e Not all information on the web is accurate

* Ways to evaluate accuracy of Web information
Include:

— Authority
— Accuracy
— Objectivity
— Currency

__IThe Internet, the Web, and Electronic Commerce

nnovative e entrepreneurial e global www.utm.:inv




Electronic Commerce

e Also known as

e Buying and selling of goods over the Internet
— Business-to-consumer ()
— Consumer-to-consumer ()
« Web auctions
— Business-to-business ()

A'
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7 Business to Business

 Involves the sale of a product or service from one business
to another (B2B)

* Primarily a manufacturer supplier relationship

Return
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Business to Consumer

» Fastest growing type of e-commerce
* Three most widely used B2C applications:

— Financial trading
— Shopping

Product comparisons  www.shopping.com

Locating closeouts www.overstock.com

Finding coupons www.ebates.com
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sumer to Consumer Web Auctions

e Consumer-to-consumer e-commerce (C2C)
« Similar to traditional auctions

e Types

Amazon
WeBidz
eBay

Overstock
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www.auctions.amazon.com
www.webidz.com
www.ebay.com

auctions.overstock.com
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Security

e Three basic options
— Checks
— Credit card

ECash www.ecash.com
Google checkout.google.com
Internet Cash www.internetcash.com
PayPal www.paypal.com
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Organization Site

o Payment methods must be fast, reliable, and secure

| 8 Gt Parrct. Mt Aoyt~ it e
- P e pay ol o
| uk e B Criiee By, ke hari Secound - Fagfal |

T e —

Sk | Lk | His | Gekeloe ]

Bo- B 2o Pege =

Dedelapery

Reguest Maney el o sDey

Save up to 50%
for Back to Schoaol

Prralnasmwend when you pay the safer, naslor
- T weay with Payal

Shap M

Furpon e r anal asarens 0 "

st [Hfers ovellalils oaly n e LA

e s Py o™ i Lo

081 pa|
* (L Cxv Pl widris = etk panieris for veer @by st aps

= Sad arcopling el CE o FET
L

PRI 20 rlrmMon
SgFalt
TR MY o T EnE 50 8 Famih &raund DIRE BITERE SASTS 10 Q8! 0] Srllad
& i Powf gl e e foamn e

R
Soaup

s

B -
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Cloud Computing

Shifts computing activities from users’ desktops to
computers on the Internet

Frees end-users from owning, maintaining, and
storing software programs and data

Three basic components:

— Clients (end-users) e gg o '
— Service providers iL L SN 'iL...
— The Internet I""r S - -

- = Jﬁ

%

30
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Web Utilities

o Specialized utility programs that make using the
Internet & Web safer and easier

- P|UC]-|I’]S [ e v, e o s e oot et ey - W i bprore -
] 'ﬂ';”"' 1| wit —— ,' i e : : ;-
— Filters ' E
File Transfer Utilities
— Internet Security
Suites
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Plug-Ins

e Programs that provide an enhanced browsing
experience by enabling special file formats and
multimedia elements

Plug-in Source

Acrobat Reader www.adobe.com

Media Player www.microsoft.com
QuickTime www.apple.com
RealPlayer www.service.real.com
Shockwave www.adobe.com

Return
32
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Filters

e Programs that block access to selected sites

CyberPatrol www.cyberpatrol.com
Cybersitter www.cybersitter.com
iProtectYou Pro Web Filter www.softforyou.com
Net Nanny www.netnanny.com
Safe Eyes Platinum www.safeeyes.com

Return
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7 File Transfer Utilities

e Programs that help you upload and download files
to and from the Internet

e Three popular types of programs:
— File transfer protocol (FTP & SFTP)

— Web-based file transfer services
— BitTorrent

Return
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Internet Security Suites

v

e Programs designed to maintain your security and
privacy while on the web

)
Favorites | 5 (@ Suggested Sites v 8| Web Slice Gallery v
9| Symantec - AntiVirus, Anti-Spyware, E... ':; - D v =] @m v Page~ Safety~ Tools~ Q-
,Syrnantec.{mhd-:mu‘u_:-,nuulu’m:'! united states "4 28 Shopping B [Sea [+ ]

Protection Suite
Advanced Business Editi
First business suite with

server backup and recovery. Q

»

THE LAST WORD Free Movie Tickets | 11/, LIS New Release
IN ONLINE TRUST. Nortondionkan s erton s60varsion 10 L
- anl \
For Home » For Business » Online Store » ThreatCon
Free ron Man Tickets ke Bk Level i:Hormal
- E |

Symaniec News

Symantec's year!
on Internet threat IN .

Read the latest issue »

Latest Products

Webcasts & Events

Quick Links. BuyOnine  Upgrades  Renewals Downlosds  Products  Support  Viruses & Risks
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UM

* Develop, maintain, and back-up websites

* Acquire, development, and maintain information
resources ‘

« Work with the marketing
department to increase site |
traffic and monitor the flow |
of customer interactions

areers In IT - Webmasters

36
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©UTM / A Look to the Future
| Web-Accessible Refrigerators

o “Smart” appliances in homes will have their own
Web page
» Refrigerators know what food they contain

* Appliance could send an g mml lict t0 the arocervy
store for restocking b "

e Downsides?

37
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7 Open-Ended Questions (Page 1 of 2)

* Discuss the Internet, including its origins and most common
uses. What activities have you participated in? Which one do
you think is the most popular?

 Discuss Internet communications, including
e-mail, instant messaging, social networking, blogs,
microblogs, and wikis.

» Describe the different types of search engines. Give an
example of the type of search that each search engine is best
for.

38
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7 Open Ended Questions (page 2 of 2)

» Describe electronic commerce, including
business-to-consumer, consumer-to-consumer, and
business-to-business e-commerce.

 What is cloud computing? Describe the three basic
components of cloud computing.

39
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~~END~~
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