CONTACT

No Tel : +6 012-744 9325
Email : bella_e29@yahoo.com
Age : 19 years old
Nationality : Malaysian
Maritial Status : Single

iC No: 9803-14-01-5886
Gender : Female

Race : Malay

SOCIAL MEDIA

twitter: nabilah_AH
facebook: Nurul Nabilah

instagram: n_eila

PROFILE

| am an experienced retail assisatant full-time position in the field
of business and marketing communications, where | can apply my
knowledge and skills for continuous improvement.

EXPERIENCE

AMPANG SUPERBOWL | AUGUST 2017 -SEPT 2017

e Managed cafe as CRO CAFE.
® Increased sales in cafe.

PASARAYAKU SDN. BHD. | APR 2017 - AUGUST 2017

Developed a strategy to increase the sales
Spearheaded a viral promotion for new products.

BARISTA STARBUCKS KLUANG MALL | MARCH 2016-JUN 2016
e Baristas make and serve numerous coffee beverages in
settings that can include coffee shops, clubs and bookstores.
e taking orders, managing the equipment, understanding
various drink recipes and cleaning preparation areas.
PROMOD BOUTIQUE | DEC 2015-MARCH 2016
Meet the store's monthly targets and handle budgets
Recruit and train staff
Deal with any enquiries and complaints and monitor customer service
Serve customers as needed
Put together the rotas and shifts
Check that the products you sell are well displayed

EDUCATION

BACHELOR OF SCIENCE COMPUTER ( SOFTWARE
ENGINEERING )

UNIVERSITY TEKNOLOGI MALAYSIA | NOW (2017-2021)
Major : COMPUTER

KOLEJ MATRIKULASI JOHOR | JUN 2016 - APRIL 2017
CGPA : 3.07

Qualification : Matrikulasi

Field of Study : COMPUTER

SEKOLAH TINGGI KLUANG | 2011-2015
Qualification : SPM
Field of Study : Pure Science

SKILLS
Marketing e Corporate blogging
Copywriting e Project management
Good communicator e Layout design
Can work under pressure e Photo editing
Responsible e Market research

Able to deal with
confidential matters
Confident and enthusiastic



