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Company
Overview

Fintech company specializing in online and offline 

payment solutions.

Partnership with Razer Inc in 2018, the world's leading lifestyle

brand for gamers and a high-performing software and

hardware provider.

Connects international brands with regional consumers.



Fiuu Services

 Secure processing for
online businesses

Payment
Gateway

Cash payments at 7-
Eleven stores

Fiuu
Cash

All-in-one payment
processor in a form of a

mobile app

Virtual
Terminals

Integration with major
digital wallets like Alipay

and Touch 'n Go.

E-Wallets



Clientele



AIOps Team
This unit is responsible for leveraging artificial intelligence and machine learning technologies to

enhance IT operations (AIOps)



Training Program

Develop technical expertise in automation, data processing, and
system development.
Enhance problem-solving skills by working on real-world fintech
challenges.
Foster collaboration and communication within cross-functional
teams.

AIOps Engineer Intern: Supporting the Technology Department in
automating operations and analyzing data.
Mentorship: Guided by Mr. Jeremy Heng and senior engineers to
ensure skill development and project alignment.

Agile Practices: Iterative task planning and execution with regular
feedback loops.

Program Goals

Key Roles

Methodologies Used

Overview



DataOps
Gathering raw data from multiple sources
for analysis.
Cleaning, transforming, and validating data
to ensure quality.
Analyzing datasets to identify trends,
insights, and actionable outcomes.

Automation
Automated repetitive tasks and reducing
manual workload.
Streamlining workflows to improve
efficiency and accuracy.

Web Development
Enhancing organization website
Improving user interfaces and
functionalities for better usability.

Task and
Responsibilities
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Automation
(RPA)

Bank Negara Malaysia Payment Card Reform
Framework Monthly (PCRF-M) Report
Generation
BNM (PCRF-M) Terminal MPOS Report
Generation
AMEX Project - Implementation of New
Specifications for Merchant onboarding file
requirement "S/E Demographics File"
MRP Monthly Commission Fees Reconciliation



Automation (RPA)



Web Development

Sales Person In
Charge
Management for
Admin Portal
Enhancement

02 Enhancing Sales PIC
Dropdown

01 Sales PIC Setting Page

03 Data Insertion and
Validation



Web Development



Retrieving Token Data
and Merchant

Inactivity Analysis for
Business Department

Top 5 payment app
by ranking scanned

DuitnowQR for Lazada

Success Rate Data
Pulling and Analysis

for merchant
luckincoffeesg

Merchant Sampling
Data List Generation

for KPMG Auditors

Merchant List for
Email Blast, targeting
XDK merchants using

Google Pay

Latest list of
merchant information
with e-invoice profile

information.

DataOps



DataOps



Gitlab Profile



CI/CD Pipeline: Hands-on experience in setting up and managing CI/CD
pipelines using GitLab for efficient software deployment.
Automation: Developing scripts to streamline operational processes.
Data Handling: Proficient in data extraction, processing, and analysis.

Skills Gained

Technical Skills

Soft Skills
Problem-solving and critical thinking.
Effective communication and teamwork.
Adaptability to a fast-paced environment.



Challenges and Solutions

Followed comprehensive documentation
and conducted hands-on practice with
mentorship support.
Explored database schemas using
visualization tools like entity-relationship
diagrams.
Used logging and iterative testing, ensuring
efficient data processing.

Adapting to new tools (e.g., Docker, PHP for
automation). 
Understanding complex database
structures. 
Debugging and optimizing scripts for large
datasets.

Challenges Solutions



Conclusion

The internship provided hands-on experience in
automation, data processing, and web
development.
Strengthened both technical and soft skills for
future career growth.
Gained valuable insights into the fintech
industry's operations and challenges.
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For Your Attention


