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Company
Overview

Fintech company specializing in online and offline

payment solutions.

Connects international brands with regional consumers.

Partnership with Razer Inc in 2018, the world's leading lifestyle
brand for gamers and a high-performing software and

hardware provider.

Founded Employees Merchants Regional Offices
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Payment
Gateway

Secure processing for
online businesses

Fiuu
Cash

Cash payments at 7-
Eleven stores

Fiuu Services

Virtual E-Wallets
Terminals
All-in-one payment Integration with major
processor in a form of a digital wallets like Alipay

mobile app and Touch 'n Go.
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AlOps Team
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This unit is responsible for leveraging artificial intelligence and machine learning technologies to

enhance IT operations (AlOps)

Al Ops (Jeremy Heng)

Jeremy Heng

Associate Manager, AlOps E..
@& Shah Alam

Eili“i'

Bryan Hengze Cheng

AlOps Engineer
@ Shah Alam

O

Kah Chun Lang

AlOps Engineer Intern
@ Shah Alam

O O

Nabilah Akhir Afigah

Senior AlOps Engineer AlOps Engineer Intern
@ Shah Alam ® Shah Alam

O

Nur Mardhiah Najwa Bi...

AlOps Engineer
@ Shah Alam

O

Yung_ Qi Chin

AlOps Engineer
@ Shah Alam
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Training Program ©UIM

Overview

Program Goals

* Develop technical expertise in automation, data processing, and
system development.

e Enhance problem-solving skills by working on real-world fintech
challenges.

* Foster collaboration and communication within cross-functional
teams.

Key Roles

e AlOps Engineer Intern: Supporting the Technology Department in
automating operations and analyzing data.

e Mentorship: Guided by Mr. Jeremy Heng and senior engineers to
ensure skill development and project alignment.

Methodologies Used

e Agile Practices: Iterative task planning and execution with regular
feedback loops.
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Automation
(RPA)

e Bank Negara Malaysia Payment Card Reform
Framework Monthly (PCRF-M) Report
Generation

e BNM (PCRF-M) Terminal MPOS Report
Generation

e AMEX Project - Implementation of New
Specifications for Merchant onboarding file
requirement "S/E Demographics File"

e MRP Monthly Commission Fees Reconciliation




I tard Brand TW (v [EEJ_
P =3

. Visa Amusement and entertainment

. Visa

Visa

Automation (RPA)

The quick and simple

crontab guru

editor for cron

schedule

axpressions by Cronitor

“At 02:00 on day-of-month 1.”

Pr::: fessional and commercial servi

Other type of merchant
Amusement and entertainment

_ |MyDebit __jot
. -

0 2

ICES

l*:’r

day

@ EXPLORER

~ CRON [WSL: UBUNTU-20.04]
cron_merchant_creation_summary._r...
cron_merchant_creation.php
cron_merchant_director_watchlist.php
cron_merchant_registered_duitnow._...

cron_merchant_risk_profiling_summa...

cron_molopa_recon.php
cron_monthly_BMPL_IOUPay_report....
cron_monthly_boost_offline_report.p...
cron_monthly_boost_online_report.p...
cron_monthly_boost_online_wallet ...
cron_monthly_booster_hold_settlem...
cron_monthly_cash_adjustment.php
cron_monthly_cashkkmart_summary....
cron_monthly_cil_diners_report.php
cron_monthly_commission_affin.php
cron_monthly_commission_ambank....
cron_monthly_commission_cardbiz.p...
cron_monthly_commission_HLB7Ephp
cron_monthly_commission_PFjcpacifi..
cron_monthly_Deletetoken.php
cron_monthly_eform_reload_service ...
cron_monthly_enetsd_submerchant._...

[Tansaction Type

Il - Local Cardholders in WY
L = Local Cardholders in MY
l = Local Cardholders in MY
Il = Lecal Cardholders in MY
l - Lecal Cardhelders in MY
L = Local Cardholders in WY
l — Local Cardholders in WY
L = Local Cardholders in MY
Il = Local Cardholders in MY
|l = Local Cardholders in MY
Il = Lecal Cardholders in MY
Ll = Local Cardholders in WY
l — Local Cardholders in WY
L = Local Cardholders in MY
Il = Local Cardholders in WY
! = Local Cardholders Abroad
! = Lecal Cardholders Abroad
? Local Cardholders Abroad
Fotal records processed: 18

:nd of Report for the month

leport attached to email

send mail to afigah.intern@fiuu.com, afigah.intern@fiuu.

1a2Uu-89-19 12:-36:87 END

POS_report.php

cron_monthly_MRP_commission_fee_reconphp M X

cron_monthly_ MRP_commission_fee_recon.php

header( "Content t-Type: text/plain; charset=utf-8"});

$_SERVER["HTTPS'] =

if (extension_loaded( 'newrel
newrelic_background_job(
newrelic_ignore_apdex();

iy {

Ly

3

newrelic_name transaction($_SERVER[ "SCRIPT_FILENAME']);:
newrelic_capture_params();

I3

$CRONPATH = "/usr/local/etc/service/cron/™;

$LOGNAME = basename( > -php™);

ce $CRONPATH."includes/func_utilities.php”;
ce $CRONPATH. n__Ll:le:..-":oLw'I“d_,_nau"h:._r._';
Card Brand Type of Merchant

Credit Card Mastercard Amusemant and entertainment
Debit Card Viza Other type of merchant
Debit Card Visa Accommodation and Hotel
Debit Card Viza Professional and Commercial
Debit Card Mastercard Amusement and entertainment
Debit Card Mastercard Other type of merchant
Credit Card Visa Professional and Commercial
Credit Card Mastercard Other type of merchant
Debit Card Visa Financial service
Credit Card Mastercard Professional and Commercial
Credit Card Visa Accommodation and Hotel
Debit Card Mastercard Financial service
Credit Card Mastercard Accommodation and Hotel
Debit Card Mastercard Professional and Commercial
Debit Card Mastercard Accommodation and Hotel
Credit Card Mastercard Other type of merchant
Credit Card Visa Other type of merchant
Debit Card Mastercard Other type of merchant

com SUCCESS
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Web Development

Sales Personin
Charge
Management for
Admin Portal
Enhancement

Sales PIC Setting Page

Enhancing Sales PIC
Dropdown

Data Insertion and
Validation




Web Development

"'1 SalesPIC Maintenance Home Merchant ~

Sales PIC Management

Strearmbined Sales PIC Mansgement enabling teams with efortlec control over SalesPiC settinge. By cimplitying control over parsonnel, the

Fusge Prbances nperatianal Bewhility and e praper maragement af ke 950

Sales PIC Records

[+
SalesFIC Op_Faesh

Craation Date FPA-09-35 15:27:14
Lait update date

History Creation Date

Op_Farak 20248-08-05 1312501 - o cion) Change stabuas riom captured to § H024-09-25 1R2T:N6
Cip_Belly 2 A -08-00 BO00:00 - (Mt dedaction made : rate | walae = 0.00 SO0 40931 17540
Opaida 2028-10-23 093309 - afsqhuinlemBfioscom deleted sabes PIC SO A-(9-2b 143

Sip_Chang HH24-10-20 091000 - sfqahintern@fiuucom deleted sales P HO2A-05-30 1001 342
Op_Aidan 2024-10-16 090E1 2 - fsqahuinlemPisscom deleted sales PIC J0A-10-01 105421

Cp_aliz HI28-10-16 080754 - sSgahuinterm@iou com crested cales PIC 2 H2d-10-16 0154

&
»
a

Op_Lee 2024-10-18 17:54:19 - diquhintern@fiva com created salles PIC JORE-10-18 1710

Dicrenioad Saletfi Tabde

Sales PIC Nb linahassan — ] — ¥ id wuserlD sales PIC created_at updated_at history status
— (0 g7 Edit & Copy @ Delete 609 - . 2024-11-12 18:03:29 2024-11-12 18:03:29
Tag [Search Sales PIC... [0 47 Edit %é Copy @ Delete 610 r . 2024-11-12 18:03:29 2024-11-12 18:03:29
(0 7 Edit 3¢ Copy @ Delete 611 . 2024-11-12 18:03:29 2024-11-12 18:03:29
TPA Merchant Afiqah [0 & Edit 3 Copy © Delete 612 e 2024-11-12 18:03:29 2024-11-12 18:03:29
Merchant Live (0 7 Edit 3&Copy @ Delete 613 nT 2024-11-12 18:03:29 2024-11-12 18:03:29
Seller ID Afiqah [zzati (0 47 Edit 3&Copy @ Delete 614 e 2024-11-12 18:03:29 2024-11-12 18:03:29
Nb._linahassan (0 47 Edit & Copy @ Delete 615 e . 2024-11-12 18:03:29 2024-11-12 18:03:29
EPX Seller ID with ORF Feature | (0 47 Edit 3¢ Copy @ Delete 616 =" 2024-11-12 18:03:29 2024-11-12 18:03:29
Op_Aida 0 47 Edit 3¢ Copy @ Delete 617 Yoo w wmmly 2024.11-12 18:03:29 2024-11-12 18:03:29
MSIC-CODE . (0 47 Edit %&Copy @ Delete 618 mr™ 2024-11-12 18:03:29 2024-11-12 18:03:29
Display CCA Option at Hosted Page Op_Aidan (0 47 Edit 3¢ Copy @ Delete 619 - ye-a 2024-11-12 18:03:29 2024-11-12 18:03:29

#c Copy @ Delete 620 B 0 m  2024-11-12 18:03:29 2024-11-12 18:03:29

Op Bella




Retrieving Token Data
and Merchant
Inactivity Analysis for
Business Department

Top 5 payment app
by ranking scanned
DuitnowQR for Lazada

DataOps

Success Rate Data
Pulling and Analysis
for merchant
luckincoffeesg

Merchant Sampling
Data List Generation
for KPMG Auditors

Merchant List for
Email Blast, targeting
XDK merchants using

Google Pay

Latest list of
merchant information
with e-invoice profile

information.



[Data Request] [E-Invoice] Latest list of merchant information Edit
with e-invoice profile information. As of 17-10-2024

O open [ Issue created 2 months ago bymw:

Merchant Sampling Data List it

(O Open [ Issue created 3 weeks ago by Anne

LL R

Reguest: Please halp to generate an Excel file that lists our marchants along with the payment channals they are using for the year of 2024

1 FARF.E

. - - " A ™ ¥ - e " ¥ T "
This is neaded for the KPMG auditors, who will be conducting tests on all payment channels, Their process involves

Additional DATA to add 1. Randamly selecting merchants

L=

2. Making purchases via the merchants” websiles
1. ROC no.

3. Askin ] us b retrieve the cormesponding transaction IDs from our system and settlement reparts.

L

Condition ;

To facilitate this, the Excel should include the following

5

. MID last settlement date

k

Merchant Mame

Merchant ID

. MID last transaction date.

[ ]
bl

. Merchant Portal Last Login date.

3
4. Limit merchant list to region = RMS MY, 3. Domain

. PR e T —— huDalit o\Wallar ate
5. Please include parent information, g Credit card, FPX, MyDebit, eWallet, etc.)

T e STy \op m Transaction Counigg TPV (MYR)
L e Foowrm P, - b o ST N LR bl Food B-o-.mn?'o. d 2ot

L
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2 7 b b e o A 1R e 1 Rl B il ot . st Food 8 Bermeogs DRIBTL R LT DEELEEY e O R I Ll mikmbs o 414 4.
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e e ot e e T R SOOI T oy B File Edit View Run Kemel Tabs Settings Help
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Get Last Transaction Date from opl.trx_report B/ ... /afiqah/ DataOps / pandas

o

Name - Last Modified logging
engine = read3_engine()

B data sampling - channel gr... 13 days ago ey N
narse quote plus
sgqlalchemy create_engine, text
luckincoffesg a month ago datetime
datetime datetime, timedelta
.parse quote

index, row profile.i einvoice 8 days ago

sqlInput

token count 8 days

|
|
BB mobileXDK + GooglePay 11 days ago
|
o sgqlalchemy.exc SQLAlchemyError

ZUsSpresso 13 days ago

Load env

stmt = text({=qlInput).bindp :
final_sql = stmt.co i)

last_create_date .read_sql_quer) connect line:

name, wvalue
(last_create_date)

value = value.re
profile.loc[index, “Last

os.environ[name ]
profile.loc[index,
READ3 TP
(index + 1) <H READ3_USER
index) READ3 PASSWORD



Gitlab Profile

it profile
Afigah Izzati binti Azzerol Effendi Fdit prof
@afigah.intern

Activity

View all Info

B Member since september 02, 2024
Jan Feb Oct

I N Contact

H B B live:.cid.78623f37854fd730
00
|
H B || ||

Issues, merge requests, pushes, and comments.




Skills Gained

Technical Skills

e CI/CD Pipeline: Hands-on experience in setting up and managing CI/CD
pipelines using GitLab for efficient software deployment.

e Automation: Developing scripts to streamline operational processes.

e Data Handling: Proficient in data extraction, processing, and analysis.

Soft Skills

* Problem-solving and critical thinking.
e Effective communication and teamwork.
e Adaptability to a fast-paced environment.




Challenges and Solutions

3

Challenges Solutions

e Adapting to new tools (e.g., Docker, PHP for * Followed comprehensive documentation
automation). and conducted hands-on practice with

e Understanding complex database mentorship support.
structures. * Explored database schemas using

e Debugging and optimizing scripts for large visualization tools like entity-relationship
datasets. diagrams.

e Used logging and iterative testing, ensuring
efficient data processing.




Conclusion

e The internship provided hands-on experience in
automation, data processing, and web
development.

e Strengthened both technical and soft skills for
future career growth.

e Gained valuable insights into the fintech
industry’s operations and challenges.
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Thank You

For Your Attention




