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Customer Experience Management

Providing customer care, technical support, and analytics

Global Reach

Operating in over 80 countries across various industries
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The Chief of Staff Team
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Power Automate

Automate Repetitive tasks

BB Microsoft
B Power Platform
Power BI

1 & »

Dashboards and Analytics

Power Apps

Internal Web and Mobile Application'

Copilot Studio

Generative Al Chat Bot




Sending Reminder

Recurrence

Run a flow built with Power Automate for desktop

Automation
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Trigger

Scheduled to Run Daily in the morning

Action

Reminds candidates to submit the Onboarding Documents

Delivery

Candidates receive the reminder through WhatsApp
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Dashboard Automation

/7 Subflows Main ProcessingLoop X TPclient

34 o/" Run subflow Resume
Data Extraction

35 o/® Run subflow BlueBackgroundimg
Retrieve data from database . o B subfiow Educen

37 o/? Run subflow WhiteBackgroundimg
Data TranSfO r’mation 38 o/® Run subflow WorkExperience

39 o/" Run subflow ImmigrationContract

Clean and prepare data

Press button on web page

40
Press web page button Button 'More'

Press button on web page

Da S hboa rd Upda te '~ o Press web page button Button 'Screen’

42 o/® Run subflow RoleBasedAssements

Populate Power Bl dashboard

with visualized data .3 Press button on web page

Press web page button Button 'More'

Press button on web page
Press web page button Button ‘iForms’
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Updating Employee Test Results Automation ThebesT | " relep

Main FirstAssessment SecondAssessment
L4
E:l Case ="MYS Aspiring Minds Bundle ENG (Eng Compre) TCPlus' Re t r 1 eve Tes t Res u 1 ts

o/" Run subflow FirstAssessment 1

Test results are stored in 3rd party platform

Case ="MYS Conversational Multichat ENG_iAssess'
/" Run subflow SecondAssessment
Case ="MYS SVAR ENG_iAssess'

Result Upload

o® Run subflow ThirdAssessment

ot A R Mt Bl e s 2 Automated upload of results to SharePoint List
o® Run subflow ForthAssessment

Case ='MYS Aspiring Minds Bundle ENG_iAssess'

o Run subflow FifthAssessment Notification

R 3 Notify recruiters about the results updated

o/® Run subflow SixthAssessment
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Badge Printing Automation The bes”

Main SearchEmployee GetPhoto

Data Retrieval

v & If AttributeValue Contains'(WHITE_BACKGROUND)'Case sensitive then

Iy 1 1 Bot retrieves employee details from a centralized database
0 to Processedimage

v B, Else

Click link on web page

Click on Anchor 'Loai ALsabahijpg' 2 of web page .

Action
Press button in window
Press button Button 'Downloads’ . -
e 2 Formats the information and photos

Run subflow ChangeBgColorPixlr
Run subflow UpdateNewlmage

Press button on web page

L L
Press web page button Button 'Employee’ P r' 1 n t 1 ng

Ft' End . 5
3 Bot sends it to a connected printer

‘0" Label Processedimage




Demo Video
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Thailand 90-Day
Reminder

Entry Date

formhtml X

dd/mm/yyyy i € allback > (@ response > /2 hea
% B
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m id="form
class="con er
Thailand 98-Day Reminder
for="i BMS ID T —
type="text" id="id" placeholder="Enter Your ID Here name="id" required ‘l
for Entry Date el
typ id="date" name="date" required Y
m Jbmitbtn">Submit y
id="1oad er">Loading. ..
op: 1@px ight 6p

pup" type="button" style=

tton id= p o
Successfully Subscribed to The Reminder

id="popupContent" style="margin-top: 1€
ids"overla

= document.getElementById('form');
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