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About Teleperformnce

Providing customer care, technical support, and analytics

1 Customer Experience Management

Providing customer care, technical support, and analytics

2 Global Reach

Operating in over 80 countries across various industries

3 Teleperformance In Malaysia and Thailand

Reach 10,000 employees by end 2025.
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Organizational Structure
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The Chief of Staff Team
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Technologies Used

1 Power Automate

Automate Repetitive tasks

2 Power BI

Dashboards and Analytics

3 Power Apps

Internal Web and Mobile Applications

4 Copilot Studio

Generative AI Chat Bot
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Sending Reminder Automation

Trigger

Scheduled to Run Daily in the morning

Action

Reminds candidates to submit the Onboarding Documents

Delivery

Candidates receive the reminder through WhatsApp



7

Populating Power BI 
Dashboard Automation

1 Data Extraction

Retrieve data from database

2 Data Transformation

Clean and prepare data

3 Dashboard Update

Populate Power BI dashboard 

with visualized data
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Updating Employee Test Results Automation

Retrieve Test Results

Test results are stored in 3rd party platform

Result Upload

Automated upload of results to SharePoint List

Notification

Notify recruiters about the results updated
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Badge Printing Automation

Data Retrieval

Bot retrieves employee details from a centralized database

Action

Formats the information and photos

Printing

Bot sends it to a connected printer



Demo Video



Ongoing Project





Thank you!
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