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Company Introduction

About: Founded in 2015, Bigledger is a multi-channel cloud-
native application architecture that provides ERP, Point of Sales,
CRM features for small to medium size business enterprises
through Akaun Platform.

Mission: Empower every business to be run on a cloud native
platform that will seamlessly orchestrate business operations &
decision making with software agents.

Vision: To revolutionize the productivity and efficiency of the
business world by combining the value and benefits of cloud-
native application platform & Al technologies.
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Training Objectives

e Tounderstand the workflow of the company

e Toadapttothe working culture of a software company

e Toacquire new knowledge in the field of software development.

e Toapply and enhancethe knowledge | earned during my course
of study.
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Types Of Tasks
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VEIMREN &
Assigned by supervisor

Side Task:
Tasks assignhed by other
project managers




e Fix the dataof the documents.

e Addingor fixing documents in the customer
server

e Restart customer server

e Updateserver

VEIRRERE e Execute SQL queriesinthe AWS database of
the server using Git bash CLI

e Fix printabledocuments using Jasper Studio.

e Perform testing onthe server

e Customer support duty on Tuesday every

week.




Fix the data of documents

G Wavelet - Helpdesk

RCT1500471 ERROR

B Related issues - JQL Search Extensions

B WH-51

@ linkissue v

O marsjacelyn raised this request via Portal

"t It
Due date
Description

rct1500471 batance should be 0 not 140 pls help fixed the errortg

Priority N Critical

Phone numbesr 0166020329

Root Cause

'

How to Test

‘. Add internal note

Pro tip: pr M !

Reply to customer
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@Add Tempo to plan and track time

o Repeat Issue

Hide details

JRIT TERJE I

f Actions v
Your pinned fie

Assignee

- Ruzha

Details

Satisfaction

B 8 8 8

Reporter

() mars;acefyn

Reguest particpants

€ Tan Chu Chin
Customer Request Type
seneral Help Required

Organizations




Fix the data of documents

G Wavelst - Helpdesk B WH-S073(
WM Pcimage qty for INF-5135 become -1

aRclatcd issues - JQL Search Extensions @Md Tempo to plan and track time

@ link issue v

Link ssue

0 Peter Uim (PC Image) raised this request via Jira

Due date

Description

Can help check why thete is -1 Qty for INF-5135 in WM Seever. | check ST Fix but there is no Ested in th

WOTE BED FUNT MROVE AR QY. GAREN FUNT SELOW MO8 TV VELLOW RACKEROUSS: CENT PRICE SELOW

ol 4G

Reply to customer

—. Add internal note

Pro tign poe “
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0 Repeat Issue

Hide details

JRIT TERJE I

£ 8 Qs b <

4 Actions v

Your pinned fie

Customwer Request Type

) Help Required

Qrganizations
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Server restart

@ Wavelst - Helpdesk WH-5109
BP Healthcare Server Down on 2024-01-06 at 11.39am

@ lnkissue v BRclatcd issues - JQL Search Extensions @Add Tempo to plan and track time O Repeatlssue  o°° 4 Actions v

Your pinned fie
e Nurul Ifah raised this request via Jira Hide details

Assignee

Description ’ Ruzhan Islam

Details

Phone number

Due date

Root Cause

Knowledge base
' Add internal note  / Reply to customer

Pro tip: press M
" CUENT-CODE
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Execute SQL queries in the AWS database of the
server using Git bash
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JRIT TERJE I

Fix printable documents using Jasper Studio.

G ‘ B
ALUIT - Missing Serial Number Column in RMA Note

Plrhaun v [E)rciatet e 00 Seanh Brtrraicen (2 Adt Tempo to plas arsd ek yire () et s

fj Sean Lee tanod this seguet wa Pontsl

4 Atom ~

nrer pamed b

"ALL IT HYPERMARKET SON BHD (599532-M)" 4
qs (SPIBRANCH ADDIT) = st AL S IIRANCH ADONY ) v A8 $BRANC N_-’ﬂf(’"‘

o) = 0 7 BRI o o &7 L SPTRMA_NOY
(SPRANCN_ ADDRZ: ] 3
gt *0 7 EAEA Puse 4 g

(SPERANCH_ADDRY) SPERANCH_ADDR)) frsuac 018 §ry5TASF)
RETURN MERCHANDISE AUTHORIZATION NOTE
Ewpw Doan A
] IS FUEN howe)
[ T U FPLER_ADORT) 1= eyl 88 SPIBUPPLIER_ADOR T leegn() > D2 8P
PLER ADORT)+ " "

ComactMurow JIEFSUPPLER_PHONE NO| ! S8 SFSUPPUER_PHONE MO g »0 7

1 jere 8 (herrserat,
AL ¥ Dartiew|
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Side Tasks

e Configurethe web pages using JSON
e Creating Printable format

e Settingup POS system.
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UTM

Configure the web pages using JSON & e i

. y
Upcycling Workshop
The Lab has been designed 1o host warkshop activities 0700 - 23N
ond to showcase products from our sustainable . _j'-"‘ Dining Roce™
initiatives. Part of The Datal Pledge conservation . ps S « BNAW, CONV ¢
programme, learn how to breathe new life into old with
soap making, candle creating and other upoyeling

activities
"0 - 2T
"The al House”™

Ml akaun ¢ 2/t jdm/ /i len/ 10 /ran/SARRT00T -D344 - 4698 -3¢

akaun . con/cored/tnt/dn/fu/files/ file/rav/26¢1FFD) -6037 -4bel- e
e-pavilion”

ore Yenue"*
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Creating Printable format

IDA COMPANY

JALAN PERDA BARAT, JALAN PERDA

BARAT. BANDAR PERDA,
08000 Sungai Petani

TEL: 012-593 2010

DELIVERY ORDER

Date
12-01-2024

No:
1000382

+60116878766700

Delivery To :

testl

Attn:

Tel: +60116878766700
Fax:

Validity Date:

Customer PO NO

Customer No.

Item Code

Description

JSGNP

Dried Sugar Crystals

Personalised Bracelet
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Personalised Bracelet
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Hardware & Software Used

Description
Visual Studio Code The IDE that 1s used during

development.

Specifcation

PhpMyAdmin A tool that allows the management of

' MySQL database,
Processor: Intel Core 17 ySQL databas

Memory: $GB
0S: Windows |1 64 bi

Gitbash It is a tool that can be used asa CLI and is
used to execute commands and login to
AWS and work on_the database

1J 7 >
lutell It is a tool used for Java development

and 1s very good for collaborations
L —— _Inong programmers.
Jasper Studio An application used to edit and create

C 'ﬁ's't;silqu'aons' A software used to edit barcodes

Hardware used

Dbeaver A software that is used to load datsbases

of large organizations,

Software used

-
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Learning Outcome (Technical Skills)

Learned how to use the AWS console

Learned how the ERP system works.

Learn about using complex queries to modify complex
datasets

Get knowledge about how to add widgets to an
application.

Get to know about the accounting terms needed in

software industry.
Learned how to setup POS system in a business
organinzation
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Challenges | faced

Responding to customer complaints properly

Understanding the flow of the ERP system

How | overcame them

Take guidelines from my supervisor and seniors

Play with the demo system and understand the flow and the
functionalities
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Conclusion

To conclude | can say that my internship program in Bigledger Sdn
Bhd has been a very good opportunity for me. | have learned a lot
by working here and gained a lot of practical knowledge in the
field software development specially technical support. | am very
grateful to Bigledger for giving me this wonderful opportunity to
be a better version of myself.
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