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Company Introduction

About: Founded in 2015, Bigledger is a multi-channel cloud-
native application architecture that provides ERP, Point of Sales, 
CRM features for small to medium size business enterprises 
through Akaun Platform.

Mission: Empower every business to be run on a cloud native 
platform that will seamlessly orchestrate business operations & 
decision making with software agents.

Vision: To revolutionize the productivity and efficiency of the 
business world by combining the value and benefits of cloud-
native application platform & AI technologies.
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Training Objectives
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● To understand the workflow of the company

● To adapt to the working culture of a software company

● To acquire new knowledge in the field of software development.

● To apply and enhance the knowledge I earned during my course 
of study. 



4

Main Task:
Assigned by supervisor

Side Task: 
Tasks assigned by other 
project managers

Types  Of  Tasks
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Main Tasks

● Fix  the data of the documents.

● Adding or fixing documents in the customer 

server

● Restart customer server

● Update server

● Execute SQL queries in the AWS database of 

the server using Git bash  CLI

● Fix printable documents using Jasper Studio.

● Perform testing on the server

● Customer support duty on Tuesday every 

week.



Fix the data of documents
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Fix the data of documents
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Server restart
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Execute SQL queries in the AWS database of the 
server using Git bash  
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Fix printable documents using Jasper Studio.
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Side Tasks

● Configure the web pages using JSON

● Creating Printable format

● Setting up POS system.



Configure the web pages using JSON
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Creating Printable format
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Hardware & Software Used

Hardware used

Software used
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Learning Outcome (Technical Skills)

● Learned how to use the AWS console

● Learned how the ERP system works.

● Learn about using complex queries to modify complex 

datasets

● Get knowledge about how to add widgets to an 

application.

● Get to know about the accounting terms needed in 

software industry.

● Learned how to setup POS system in a business 

organinzation
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Challenges I faced

How I overcame them

● Responding to customer complaints properly

● Understanding the flow of the ERP system

● Take guidelines from my supervisor and seniors

● Play with the demo system and understand the flow and the 
functionalities



Conclusion
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To conclude I can say that my internship program in Bigledger Sdn 
Bhd has been a very good opportunity for me. I have learned a lot 
by working here and gained a lot of practical knowledge in the 
field software development specially technical support. I am very 
grateful to Bigledger for giving me this wonderful opportunity to 
be a better version of myself.
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