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Topic 1-Exersice
1. 
What is system analysis and design?

Systems analysis and design is a systematic approach to identifying problems, opportunities, and objectives.
2. 
List the differences between OAS and KWS.
An OAS focuses on providing a system to support sharing of information between individuals, most commonly workers while KWS focuses on providing tools for individuals to aid their work.
3. 
Define what is meant by MIS.
 Management Information System (MIS) is a system created to support a wide variety of tasks in an organization.
4. 
How does MIS differ from DSS?
MIS analyse and decide the decision meanwhile DSS only helps them making the decision by doing financial planning and others. 

5. 
Define the term expert systems. How do expert systems differ from decision support systems?
The ES takes input or knowledge from an expert in the field as a recommendation or key input into solving a problem. The biggest difference between the two systems is that the DSS only facilitates the decision making while the ES automates the decision making.
6. 
List the problems of group interaction that group decision support systems (GDSS) and computer-supported collaborative work systems (CSCWS) were designed to address.
Email, video conferencing and web survey system.
7. 
Which is the more general term, CSCWS or GDSS? Explain.
CSCWS is a more general term compared to GDSS as it includes software support.
8. 
Define the term m-commerce.
m-commerce means mobile commerce, a platform that allows you to perform e-commerce through your mobile phone.
9. 
List the advantages of mounting applications on the Web.
The advantages of mounting applications are that it is not affected by time zones hence perfect for globalization because the users aren’t limited to a certain time limit. This also corresponds to an increase of awareness for the company as it allows the company to reach overseas market.
10. 
What is the overarching reason for designing ERP systems?
Because ERP can performs many integration of information systems 

11. 
Provide an example of an open-source software project.
Linux operating system 

12. 
List the advantages of using systems analysis and design techniques in approaching computerized information systems for business.
It is easier and more systematic to identify a problem incase the IS encounter any problem. 
13. List three roles that the systems analyst is called upon to play. Provide a definition for each one. 

Consultant, supporting expert, agent of change. 

14. What personal qualities are helpful to the systems analyst? List them. 

 Problem solver, self-disciplined, professional.

15. List and briefly define the seven phases of the systems development life cycle (SDLC). 
• Identify problem – to come out with objective 

• Determine information needed – to make the system more useful 

• Analyzing system needs – what should be done 

• Designing the system – model of the actual system 

• Develop the software – make the program 

• Test and maintain the system – to make sure everything is running smoothly 

• Implement and evaluate the system – install the system 

16. What are CASE tools used for? 

 Increase the analyst productivity and accessing maintenance changes. 

17. What is the difference between upper and lower CASE tools? 

• Lower CASE – generate computer source code 

• Upper CASE – create and modify the system design 
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