Time Quantum = 4min
	Process
	Burst Time

	custA
	10

	custB
	7

	custC
	3

	custD
	8
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	Process
	CPU Burst
	Arrival Time
	Completion Time
	Turnaround Time
	Waiting Time

	custA
	10
	0.0
	28
	28 – 0 = 28
	28 – 10 = 18

	custB
	7
	1.0
	22
	22 – 1 = 21
	21 – 7 = 14 

	custC
	3
	2.0
	11
	11 – 2 = 9
	9 – 3 = 6

	custD
	8
	3.0
	26
	26 – 3 = 23
	23 – 8 = 15



Turnaround Time = Completion Time – Arrival Time
Waiting Time = Turnaround Time – CPU Burst
Average Turnaround Time = (28 + 21 + 9 + 23) / 4 = 20.25min
Average Waiting Time = (18 + 14 + 6 + 15) / 4 = 13.25 min
