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1.0 Introduction 

Thesis Binding UTM is a shop that provides Thesis Formatting, Printing, Binding and many              

more services, it is located in Kolej Tun Canselor, Universiti Teknologi Malaysia. The             

printing shop has had good development in the past few years and the number of customers                

increases day by day. There are also some customers who came from other areas such as                

Hospital Sultanah Aminah at Johor Bahru. Besides that, the shop owner decides to provide              

stationary sales. The shop also provides delivery services for students in UTM. For example,              

the shop helps students to meet their SV for signature and submit the students’ assignment or                

project to any faculty. It is located in Block S01, Kolej Tun Canselor, Universiti Teknologi               

Malaysia. People can find a page for this shop on Facebook. 

 

2.0 Background Study 

The Thesis Binding UTM is facing problems of handling the data of their customers’              

information, product, order and payment detail. In the current system, they accept orders             

online through WhatsApp, then they record all the order details into Microsoft Excel through              

the computer. Hence, the shop purchased more products, and the sort of product increased.              

This data handling system lacks control and security. It is because the staff might miss some                

of the order from WhatsApp when there is a huge amount of order in a day and Microsoft                  

Excel programs run very slowly when the data file is too large. Moreover, the shop has                

changed the phone number in the last few months, the old customers might not notice it and                 

lost contact with the shop. 

 

3.0 Problem Statement 

1. The shop owner can only handle a maximum of 15 orders per day even if there are more                  

than 30 orders on that day. 

2. The staff takes a long time to search the previous record of the customer as reference                

when the customer wants to print or burn the same file. 

3. The current system does not classify the order type and the customer’s document             

accurately. 
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4. The staff takes time to record the customer’s information and their order detail. 

5. The current system needs the staff to update manually with the customer and tracing the               

order process. 

 

4.0 Proposed Solution for Analysis Design 

1. To design an online transaction system for the printing shop and the customers to              

smoothen the order process and enable the customers to trace their order process. 

2. To provide the order list follows the order sequence to make it clear to the shop owner                 

and the staff. 

3. To implement online payment and QR code payment for the customers to reduce the              

contact between the staff and the customers. 

 

5.0 Explanation of the Database Planning 

Major aim for this database application is to design an application that allows customers,              

especially students for printing, binding and using other services for their documents online             

and runners will deliver the documents to students in order to save the students' time from                

queuing and use the services at printing shops. This application also can help admin to easily                

know how many students need for the services of their document on time and they can easily                 

manage the services of documents because this system is connected between students and the              

shop. 

 

The purpose of this database project is this system can also make the process of services of                 

documents easier and save time and energy between staff and customers. This system will              

collect information of students, runners and even admins who will interact with this system.              

Where the customer will sign up then will upload the document as well as the features they                 

want before sending it to the admin. While the admin in the store will collect information and                 

start preparing documents by dividing the work to other staff. When the document is ready,               

the admin will notify the runner to send the document to the student and the runner will go to                   

the store, pick up the documents and send it to the student, then the admin needs to notify the                   

student about the delivery that will be done. Upon completion of the delivery, the runner               
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needs to notify the admin through the system that the delivery has been successful. Students               

also can pay it using cash or via transfer. 

 

6.0  Objectives  

1. ​Makes it easy for admins to store customer and order data 

2. ​To reduce redundant customer data of order. 

3. To improve the system order (order, payment, delivery and process). 

4. to improve a more systematic and easy ordering system  

5. ​To facilitate customer order review 

 

7.0 Description of system definition 

● Define system boundaries 
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● Major User View 

Users are admin, customer and runner. 
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Data Access Type Admin Customer Runner 

Customer Maintain 

Query 

Report 

 

x 

x 

x  

Document Maintain 

Query 

Report 

x 

x 

x 

 

x 

 

 

Order Maintain 

Query 

Report 

 

x 

x 

x 

x 

 

 

 

Runner Maintain 

Query 

Report 

 

x 

x 

 x 

Payment Maintain 

Query 

Report 

x 

x 

x 

x  

 

x 

Notification Maintain 

Query 

Report 

x 

x 

x 

 

 

x 

 

 

x 



 8.0 Scope  

The system will cover and include the order procedure such as payment methods in this               

application such as by cash or transfer, the system also will track the order which the                

customer can view the order process by application. Next is notification of order, this will be                

updated by an admin to inform the customer that their documents are ready. This system also                

provides a way to view, edit and search for customer order and admin .  

 

 CBA (Cost Benefit Analysis) 
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9.0 Project Planning 

9.1 Human Resource 

  

 

9.2 Human Breakdown Structure(WBS) 
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9.3 PERT Chart(WBS) 
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9.4 Gantt Chart 

 

 

10.0 Benefit and Summary of Proposed System 

The benefits gained after this printing shop uses this application system are that their admin               

no longer needs to record every incoming order via whatsapp one by one. With this               

application system, the admin can see each order list clearly without overlooking the             

information provided by the customer as before so as not to mistype in the book. Through                

this system as well, customers can make reservations to buy stationery for example A4 paper,               

textpad, pen and so on. In addition, this application system also provides delivery services to               

customers either inside UTM or outside by showing the order process whether it is still in                

process or ready to be sent to the customers and they also can go to the store for self pickup.                    

The last advantage of this printing shop application system is also that customers can choose               

the payment method they want, this application provides two payment methods either cash on              

delivery or via transfer. 
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Meeting Logs for Phase 1 

Date: 15​th​ November 2020 

Attendance: 

 

Discussion Results/Findings: 

We tried to brainstorm a project proposal, and we decided to choose Thesis Binding UTM as                

our target company. With the help of online resources, we learn about the background of the                

shop, and we also identified the service that the shop provided. Besides that, we did ask a few                  

questions to the shop owner for a better understanding of their current system. Based on the                

answer provided by the shop owner, we noticed that the current system of the shop is not                 

efficient and unsafe. After confirming our target shop with our lecturer, we started to              

complete our proposal report. 

Contributions/Ideas: 
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Meeting Logs for Phase 1 

Date: 17​th​ November 2020 

Attendance: 

 

Discussion Results/Findings: 

We discuss the cost and benefit of the system, and we calculate the profitability index and                

find out that it is greater to 1. After that, Syafrina assigned the role of each member, and                  

everyone agreed with their position. Besides that, we identify the timeline and evaluation of              

the system, then we complete the Pert Chart and Gantt Chart. We also discuss the benefit of                 

the system and do summarization of the system. 

Contributions/Ideas: 
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