LAUNDRY CLEANING SERVICE

Intro - Why do we need this product?
Help people who do not have time to wash and fold their own clothes.
Help people save time by picking up and delivering their clothes.

Benefits/Advantages(why go for this product)
· Running the business based on SOP compliance
· Reasonable prices especially during pandemic
· Fast delivery service
· Multiple payment methods
· High quality detergent
· User-friendly mobile application

Statistics
· According to a survey conducted by The Nielsen Company, when it comes to laundry, about one third of Malaysia consumers do their laundry two or more times per week (33%) while only one in five Malaysians do their laundry once a week (20%).
· According to Protege Associates, due to the popularity of self- service launderettes, it is estimated that the number of self-service launderettes increased from 150 in 2013 to around 900 in 2015.


About the Product - How it works?
· Laundry service that provides pick-up and delivery services
· Pick-up and delivery services can be chosen by customer
· Customers can book, make a payment and track the progress of their orders through the application 


Comparison with other products(competitors)
Dobi Danisha, Pro Dobi and average coin laundries are the mainstream that have established laundry cleaning services in Malaysia. 

Market Opportunity
· Reasonable price
· More accessible and faster delivery service 
· High demand especially from working people who live in the city



Target Market / Organizations
· Working class individuals
· People who want to get their clothes cleaned.
· People who don’t like washing clothes by themselves
· People who do not want to the laundry
· People who do not have time to wash their clothes.

Industries applicable
Laundry service Industry


Inventor
· Nurul Najiha Binti Hamdan
· Nur Hidayah Binti Hamri
· Aqilah Hanim Binti Mohd Taufik
· Mohhamad Arif Istiaq
· Shahrul Asyraf Bin Muhammad Hisham Segaran


Awards / Recognitions
· Nominated to represent section 24 in course UHAK1032 for SEMS 4.0

