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[bookmark: _a9l3kst3covh]
[bookmark: _ykstpe5e6zlz]Question 1
[bookmark: _b49mc56q6wa4]Trend 1: Having an online platform (E-ticketing)
[bookmark: _r53np7oztqr2]Most airlines today have an online platform where customers can purchase their tickets. The reason this trend is so popular among airlines is because the ease that customers find when booking a ticket. Before this, customers had to arrive early to the airport to avoid long lines to buy tickets. But with e-ticketing, customers can come to the airport without having to worry about that anymore.
[bookmark: _543m337yugc0]Besides that, customers are also attracted to the deals that they can get when they book their tickets online. Everyone likes to travel but always has a problem with expensive tickets and are searching for the cheapest tickets. With e-ticketing, customers can buy their tickets at discounted prices and sometimes get travel packages too.
[bookmark: _sgtfj0wlm0bc]E-ticketing is also important for the airline companies themselves because it can provide an up to date record of all purchases. This will make it easier for customers who are clumsy and might lose their tickets. The airline will always have a record in their system and customers won’t have to worry.
[bookmark: _scjqw0jbbyi1]Lastly, customers might be worried about giving personal information online when booking, but most e-ticketing systems have great security for data protection and ensure end-to-end encryption.
[bookmark: _1m0pm2crz9bg]This trend is followed by most airline companies now and the reasons why are clear.
[bookmark: _u2sc4qd1m5le]
[bookmark: _uorwga9nfrrg]
[bookmark: _atwigkhf3hh]
[bookmark: _7cbs98op3aoa]
[bookmark: _fazt9uh8ws1b]
[bookmark: _v46ql8fcu0g9]
[bookmark: _eycjbvf8b2zf]Trend 2: Social media for airline companies
[bookmark: _6580xx9xgq6q]Social media is a must for every airline company to entertain their customers’ demands, complaints and needs. From this online platform, airline companies can be attentive to any needs that customers face due to technical problems or flight delay. In addition, with the existence of social media in the airline company can also satisfy customers because they offers service on social media 24/7
[bookmark: _x1wwca237z1]Most airline companies are currently using their social media platforms to announce unlimited amounts of promotions throughout the year. By promoting their ticket discounts on social media such as Twitter, Instagram, Facebook and other platforms, they are able to reach out and interact with both their loyal customers, who have been using their services for a long time, and also potential new customers. 
[bookmark: _nerje416r6t]When an airline company has social media, customers get to see that they are not a faceless entity. What this means is that, when most people think about companies, they usually think corporate and hard to communicate with. But when airline companies are active in social media, customers can see that there is an actual person to communicate with. This makes them feel more comfortable with the brand.
[bookmark: _e49j1sz2yi4r]
[bookmark: _93n169hbfmks]Three examples of airline companies that use the trends above are:
· [bookmark: _1g3nspoyb2sj]AirAsia (Malaysian low-cost airline)
· [bookmark: _lgjbok30blid]Norwegian Air Shuttle (Norwegian low-cost airline)
· [bookmark: _6lupwrfbgjpx]jetBlue (American low cost airline)
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