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Since 1946, Telekom Malaysia or TM We've been through many industrial

has been serving Malaysia with its revolutions (IR). Starting with the 1st
telecommunication services and Industrial Revolution in 1784 all the way to
infrastructures. TM consists of 3 service the current 4th Industrial Revolution. With
groups, unifi for local consumers and the revolution underway, TM has

small businesses, TM Wholesale for developed future-ready infrastructures like
wholesale business, and TM One for new data centers and cloud services. In :
large enterprises/businesses. Not only this talk, Dr. Nazri Edham will discuss T ———

MODEL and the VERY WAY YOU WORK. With this urgency
comes the in multiple

do they provide choices of products and some of the technologies that are essential emeaion sooc il
services, but TM also contributes to for the 4th IR, namely digitalization, smart ki CONRRET —
developing technology infrastructure city, and 5G. He will also discuss how TM

throughout Malaysia to realize the will enable the industrial revolution.

vision of "Digital Malaysia".

The 4t Industrial Revolution (Industry 4.0 & 4IR) actively taking its place : P
globally Adoption areas within 4IR

In the 4th IR, n?a.jor services are already beginning to There are several factors that need to be considered in making
tranSf()l:m tO dlgltal for.mats, Ilke payment’ Commerce, Marl.(et Forces Are Driving I?igital Transformation (DX) In ™™ a Smart City, SUCh as the prOblem’ the CitY’S persona’ a-nd
entertainment, education, and many more. This SISy I ates sustainability. On top of that, we also need the technology that

transformation occurs to improve their services, such as Digialization of Services Onderate of 04 can intuitively adapt and respond, one of the examples is
better value proposition, and more innovative business. S ot Sl
. . . . — + Differentiated
In order to do this transformation, these services require | ) mmmemm \rime = vl proesiten enterprises, and implementation according to their vertical.
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more efficient operations, better customer experience, e e U smart service. Smart services can be built by designing their
BM_ G development blueprint, collaborating with the government and
a strong digital infrastructure foundation. The gt o WETRL e O zora W) (|08 scccr
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foundation consists of its backbone (cloud, loT, (o gaionce like water management, manufacturing, and logistics.
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automation), insights (analytics and business insights), ONv(sy go SONY Oporat
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and engagement (customer experience, product
innovation, access channel). Combine with security and
privacy, this foundation will be able to contain the needs
of these services.

With its great capabilities, 5G will enable new solutions
in our everyday life. Thanks to its features like GETTING T0 56:
enhanced mobile broadband (eMBB), massive machine and o exensive mable eomatem to nw i
type communication (mMTC), and ultra-reliable low Archncurs
latency communication (uURLLC), sG will become a gl Slicing
crucial pillar for developing smart cities and 4th IR. e | i
Compared to 4G, 5G has 100 times more speed, 30-50 :
times lower latency, 100 times better connection range,
and has more flexible network architecture. 5G can be i e B .
used in different cases, like real-time monitoring and = NN EEN N

tracking, automated solution, virtual reality, and
connected tools.

The Difference between 5G and 4G

e 100x 100x 15x NFY/SDN

To enabling the 4th IR, TM has made several steps towards This talk had given us some of the core 1.Muhammad Zhafran Abyaz (A21EC4016)
their journey. At unifi, they change the way they work by information about the 4th Industrial Revolution. 2.Nurkhairunnadiya binti Ahmadi (A21ECo217)
using multiple channels in their business so they can Dr. Nazri had also given us an overview of their 3.Norliyana Aisyah Binti Zubir (A21ECo215)
accommodate customers and take the advantage of TM plans for the revolution as well. Because of this 4.Nabil Abdillatif Alasaiad (A21EC4003)
Network Operating Centre to manage massive network phenomenon, our lives will change drastically 5.Mohsin Ali (A20EC4058)
and system technology platforms. TM also made 2 latest due to the benefits provided by these
world-class data centers, namely Iskandar Puteri Core technologies. We have imagined about how our
Data Centre and Klang Valley Core Data Centre. They also life in the future, and now that future is almost
keep maintaining their Network Operating Centre to near. This will be a new direction for us,
support the connectivity infrastructure for the 4th IR. students, starting from now to accompany us
until our upcoming career.




