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EXECUTIVE SUMMARY

TM acts as the catalyst in forming and
enhancing the IR.40 in Malaysia. TM
provides a wide range of services that are
in line with the Digital Nation agenda for
Malaysia. Thus, ensuring global
connection from Malaysia to Worldwide.

Implementation of
technology embedded DIGHTAL

with software and MALAYSTA

connectivity to
maximise efficiency

¢ GOVERNMENT ( Smart Water System)
« ECONOMY (Digital Payment)

Moving towards Digital Malaysia ,
» SOCIETY (5G connection)

City embedded with
Education technology that can
- Online learning using Google Meet IntU|tlv?Iy adapt to
Work people's needs

- Work virtually from home using Zoom
Healthcare
- Monitoring COVID-19 status through MySejahtera

Digitalization of services . :
People, Things, City

Digital transformation which /
leads to digitalization of services

in our daily lives
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greatly to our country in the long run. Things
like AI & cloud computing will definitely help
to improve many aspects of our life such as
the economy. Digitalization in business can
help to analyze business trends, predict
MUHAMMAD NAQUIB future trends accurately, and also help to cut
BIN ZAKARIA cost efficiently.
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