In this chapter we have studied the big picture of information systems. People, programs, hardware and software, data and the Internet are the five components of the information system. Software subsystem software and application software. We can distinguish them by the difference in their use of objects. The object of system software is computer, and the object of application software is human. We know the function of system software, the function of operating system and application program in system software, the classification of operating system, the type of application software and other knowledge points. Hardware can be broadly divided into four categories: supercomputers, mainframes, mid-range computers, and personal computers. The basic equipment in our common personal computer is the system unit, I/O, secondary storage and communication. A more detailed understanding of data and description files, tables, databases, and presentation files. Information sharing is the connectivity of computers.
	People

	1.End users who use computers
2.Most important part of any system

	Software(The purpose of software Convert data into information)
	1.System Software:1)Enables application software to interact with the computer hardware  2)Background software helps manage resources :Operating Systems :  作用：Coordinates computer resources ;
Provides the user interface ;
Runs applications .
分类：Embedded operating system(Used by Smartphones and tablets (e.g.Real-time operating systems (RTOS))）;
Standalone operating system(Used by desktops) ;
Networking operating systems(Used to run networks).
Utilities ：Perform specific tasks related to managing computer resources;
Antivirus Program(Protects from viruses
(Can damage your software or hardware;
Comprise the security and privacy of personal data )).
2.Application Software ：types：General-Purpose applications
(Widely used programs 
Browsers : Word Processor)
Specialized applications
(More narrowly focused
Web Authoring)
Apps
(Designed for mobile devices
Social media apps)

	Hardware – Types of Computers
	1.Supercomputer   (Most powerful computers)
2.Mainframe computers (Process large amounts of data)
3.Midrange computers (Servers)
4.Personal computers (PCs)
Four basic categories of equipment
• System Unit(Houses most of the electronic components:1)Microprocessor
2)Memory :Holds data currently being processed)
Holds the processed information before
it is output
Temporary storage, contents are lost when power is off)
• Input/Output(Input
（Translate data into computer language Keyboard and Mouse）
Output
（Translate computer data into usable information Display and Printer）
• Secondary Storage(Holds data and programs even if power is off) :1)Hard disk（Solid-state storage
No moving parts
 More reliable
 Requires less power）
2)Optical disc（Laser technology  
CDs, DVDs, Blu-ray）
• Communications



[bookmark: _GoBack]Through learning this chapter, we should know more about information technology, have a new understanding of the professional practitioners, and should look forward to the future of information technology.
