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EFFECTIVE COMMUNICATOR- COMMUNICATION SKILLS
PRESENTED BY Prof Ts.Dr.Rose Alinda Alias
REFLECTION ON VIDEO 2
  In this highly competitive society, communication skill is playing a vital role in various areas for example improving our social cycles, elevating our employability, enhancing our relationships with others around us and so on. Unquestionably, by having excellent communication skills it will bring lots of benefits to us.
Communication skills that shared by Prof Ts. Dr Rose Alinda Alias
1. Verbal communication skill
2. Written communication skill
3. Visual communication skill
4. Interpersonal communication skill
5. Non-verbal communication skill
   The first communication skill I have learned from the talks is verbal communication skill. Verbal communication skill emphasis on speaking confidently with a clear voice. Why speaking confidently with a clear voice is imperative to us? Undoubtedly, being confident will earn others respect and give a good first impression to others and it is important to make ourselves to become a better communicator. By having confident, we will not feel afraid will communicating with others. On the other hand, Confident ensures more direct and honest communication. For your information, confident and speaking in a clear voice is highly related because if we are confident, it means that we are believing the capability and potential of ourselves and it is important for us to speak louder and clear. About my plan to improve my verbal communication is actively participating in co-curriculum activities and now I am participating in Bursa Young Investor Club in UTM to improve my verbal communication skills.
  The second communication skills that I learned from this talk is written communication skill. What is written communication? Written communication is a type of communication via sending messages, order or instructions in writing form. Written communication skill emphasis on 
Writing in correct grammar, spelling, punctuation and straight toward the point. There are important to prevent the misunderstanding of others that read our text or letter. About my plan to improve my written communication skill is reading regularly and now I aim to read a book monthly.
  The third skill that I learned from the talk is visual communication skills. What is visual communication? Visual communication is the practice of using graphical method to represent an information efficiently. Examples of visual communications are infographics, interactive content, motion graphics and so on. This communication skill is important to attract the attention of audiences as graphic is more attractive than lots of text. About my way to improve my visual communication is learning the ways to do attractive Power Point, Google Slide and so on from Youtube and Google to improve my Visual communication skills.
 The fourth skill that I learned from the talk is interpersonal communication skills. What is interpersonal communication? Interpersonal communication is an exchange of information between two or more people. The interpersonal communication skills that I have learned is be a good listener. Sometimes, listening is more important than talk. Paying our full attention to listen the voice of others is an attitude to show we respect others. The way for me to improve my interpersonal skill is to pay my full attention to listen the voices of others while communication with others.
  The fifth skills that I have learned from the talk is non-verbal communication skill. What is non-verbal communication skill? Non-verbal communication skill is a way to transmit a message or signal through a non-verbal form for example eye contact, body language, facial expression and so on. For instant, a person who is afraid to see the eyes of others, it shows he or she is lack of confidence. About my ways to improve my non-verbal communication skill is to participate in speech contest to improve my non-verbal communication skills.
  In addition, during a conversation, we must prevent communication barriers such as physical barrier, perceptual barrier, emotional barrier, cultural barrier, religious barrier, gender barrier and language barrier.
[bookmark: _Hlk88574205]  In conclusion, I feel grateful that I have the opportunity to attend this talk. I really appreciate it. Via this talk, it widens my view about the communication skill and I strongly that it is helpful to improve the communication skills of students. Thank you to the dedication and devoted of UTM staffs.
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