Chapter12：
 Systems Analysis and Design
1. Six-phase problem-solving procedure for examining and improving an information system
I: Preliminary Investigation
II：Systems Analysis
(Data is collected about the present system and then analyzed to determine the new requirements)
III: Systems Design
(Define the alternatives, select the best system, and write a systems design report)
IV: Systems Development
(In the development phase, you acquire the software and hardware, and test the new system
)
V: Systems Implementation(conversion)
(1. Direct 2. Parallel 3. Pilot 4. Phased  )
VI: Systems Maintenance
(systems audit and a periodic evaluation)
2. Alternatives to the systems life cycle may be used if the system is not feasible
Prototyping
Rapid applications development (RAD)

