Chapter10:
Information systems
1.Organizational Information Flow:
Five functions of an organization
(1. accounting 2. Marking 3. human resources 4. Production 5. Research)
Management levels
Top, Middle, Supervisors
2.Information flow
Top management, Middle management, Supervisor
3.Computer based information systems
ESS-DSS MIS-TPS
4.Transaction processing systems (=Data processing systems)
Records day-to-day transactions in a database
One of the most essential uses of a TPS is in accounting
5.Management information systems
6.Decision support systems
Part ( User , system software , data ,decision models(strategic, tactical, operational))
7.Executive support systems
Designed for top management


